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STATE OF SOUTH CAROLINA
mr, nq

BEFORE THE SOUTH CAROLINA PUBLIC SERVICE COMMI

IN RE:
Application of AM-TEL South Carolina, LLC.
For A Certificate of Public
Convenience and Necessity to
Provide Local Exchange
Telecommunications Services

ggCuTlVE DlfPCTOR'S Oi-o~ =

DOCKET NO. M ~ tW

APPLICATION OF AM-TEL SOUTH CAROLINA, LLC. FOR
AUTHORITY TO PROVIDE LOCAL EXCHANGE SERVICE

AM-TEL South Carolina, LLC. ("Am-Tel, LLC." or "Applicant" ),

pursuant to S.C. Code Ann. %58-9-280(B) and Section 253 of the

Telecommunications Act of 1996, respectfully submits this

Application for Authority to Provide Local Exchange Service

("Application" ) in the State of South Carolina.

In the interest of clarity, Am-Tel, Inc. ("Am-Tel, Inc.") is a

Georgia corporation which will act as the service center of

operations for Am-Tel South Carolina, LLC. ("Am-Tel, LLC.") which is

the company applying for certification. Where distinction is

necessary, "Am-Tel, Inc." or "Am-Tel, LLC." will appear. In all
other cases, "Am-Tel" will be used to define the entire

organization. These distinctions are made to define the company

structure for legal and business purposes only.

Am-Tel intends to offer resold pre-paid local exchange service

to both business and residential customers throughout the state.

Should its Application be granted, Am-Tel plans to commence offering0
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service immediately upon the establishment of the appropriate and 
necessary resale arrangements with the incumbent Local Exchange

Carriers ("LECs")

Approval of this Application will promote the public

interest by increasing the level of competition in the South

Carolina telecommunications market.

In support of its Application, Am-Tel states as follows:

I. Introduction

1. The name an&2 address of the Applicant is:
Am-.Tel South Carolina, LLC.
Attn: Mr. B. Zason Hewett
324 Bradford Street, N.N.
P.O. Box 907730
Gainesville, GA 30501
Phone: (678) 450-1270
Fax:(678) 450-1280

2. All correspondence, notices, inguires and other

communications regarding this Application should be directed to the

address showri above.

3. In support of this Application, the following exhibits are

attached hereto:

Exhibit "A" — 1 - Am-Tel, Inc.'s Articles of

Incorporatio~ with the State of Georgia;

b. Exhibit "A" — 2 - Am-Tel, Inc.'s Certificate of

Authority with the Georgia Public Service Commission;
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c. Exhibit "B" — 1 — Am-.Tel South Carolina, LLC's

Certificate of Organization with the Secretary of State for the

State of Georgia;

d. Exhibit "B" — 2 — Am-Tel South Carolina, LLC's

Certificate of Authority to Operate in South Carolina as a

Foreign Company;

e. Exhibit "B" — 3 =- Am-Tel South Carolina, LLC's notice

of Employer Identification Number

f. Exhibit "C" — 1 = Most recent Bank Statement of Am-

Tel Inc.;

g. Exhibit "C" — 2 — Pro Forma on Am-Tel, Inc.;

h. Exhibit "C" — 3 — Funding Agreement between Citizen's

Reinsurance and Am-Tel, Inc.;

i. Exhibit "C" — 4 — Funding Agreement between Am-Tel,

Inc. and Am-Tel, LLC

j. Exhibit "C" — 5 — 1998 Financial Statement for

Citizen's Reinsurance"

k. Exhibit "D" — Background summaries of Am-Tel, Inc.'s

Management and consulting firm;

l. Exhibit "E" — Certification for training courses

obtained by Am-Tel, Inc.'s management;
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m. Exhibit "F" -List of initial retailers in the state

of South Carolina;

n. Exhibit "G" - Illustrative Tariff;

o. Exhibit "H" - Illustrative Price List.

II. Descri tion of the A licant

1. General Business

a. Am-Tel is a non-dominant telecommunications company

that has recently begun providing telecommunications services to

both business and residential customers in the state of Georgia. Am-

Tel is headquartered in Gainesville, Georgia. Its Customer Service

Department is located in Gainesville, Georgia.

b. Am-Tel currently provides telecommunications in

Georgia. In March, 2000, Am-Tel began its entry into the local

exchange market. Am-Tel also intends to file local service

applications in a number of other states. Am-Tel has been approved

to provide local exchange service in the state of Georgia.

c Am-Tel is a Georgia corporation qualified as a

foreign entity to do business -in South Carolina.

2. Customer Service

a. Am=Tel's customer service representatives are

available to assist its customer's 24 hours a day, seven days a
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week. Am-Tel's customers ma'y also call Applicant at the toll-free0
number listed below for repair and maintenance. Customer service is

staffed by three full-time customer service representatives,

available from 8-.00 a.m. to 6:00 p.m. (Eastern Time), five days a

week. Twenty-four hour a day, seven day a week emergency service

will also be available to Applicant's customers. Applicant's toll-

free cuatomer service number is (888) 565-7166. This toll-free number

is printed oh customers'onthly billing statements as well as our

appliehtions for service. Alternatively, customers wishing to

communicate with an Am-Tel customer service representative in

writing may send written correspondence to:

Am-Tel South Carolina, LLC.
Attn: Mr. B. Jason Hewett
324 Bradford Street, N.W;
P.O. Box 907730
Gainesville, Ga. 30501

b. Am-Tel's customer service representatives are

prepared to respond to a broad range of service matters, including

inquiries regarding: (1) the types of services offered by Am-Tel and

the rates associated with such services; (2) monthly statements; (3)

problems or concerns pertaining to a customer's current service; and

(4) general telecommunications matters.

III. Am-Tel Possesses the Technical, Mana erial and. Pinancial

Bx ertise Necessary to Provide Local Exchan e Service



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber20
10:29

AM
-SC

PSC
-2000-457-C

-Page
6
of109

Am-Tel began providing telecommunications services in

Georgia in March, 2000. Am-Tel has demonstrated that it possesses the

requisite technical, f'inancial and managerial capabilities fo

operate as a competitive telecommunications provider. These

capabilities are explained in detail below.

1. Financial Qualifications

Am-Tel is financially cjualified to provide resold local

exchange telecommunications services in the State. Applicant has

access to the financing and capita.l necessary to conduct its
telecommunications operations as specified in this Application

Attached hereto as Exhibit "C" are copies of Am-Tel, Inc.'s most

recent bank statement, a Pro Forms. cn Am-Tel, Inc., a funding

agreement between Am-Tel, Inc. and Citizens Reinsurance, LTD. and a

funding agreement between Am=Tel, Inc. and Am-Tel, LLC.; which

reflect its financial ability to provide the proposed services.

2. Managerial Qualifications

Am-Tel's senior management team is diverse in it'
background and skills. Exhibit "D" is comprised ef biographical

information on each member of the team. Bennie Hewett (President)

has been in the finance business since 1961 and owner of his own

company since 1969. During that time he has mastered all levels of

personnel management. The holdings of his company currently
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includes 117 offices in four states (42 in South Carolina) 
Benjamin Jason Hewett (Vice President of Human Resources) has six

years of management experience in the restaurant industry, three as

co-owner. He has also dealt with a wide variety of personnel

issues. Both men have, by virtue of their respective backgrounds,

an extensive history of providing customer service on all levels.

Bernie and Jason will be primarily responsibly for hiring, training

and overseeing Am-Tel's custdmer service staff in its interaction

with the public. Using this diversity, Am-Tel's management team has

developed innovative marketing strategies and a unique approach to

both personnel management and customer service. In conjunction with

0 ef'fective financial and operational measures, these marketing

strategies will result in revenue growth.

3. Technical Qualifications

Applicant is technically qualified to resell local exchange

telecommunications services. William Roger. Hewett is s. Microsoft

certified systems engineer s.s well as being MCP+I certified. He has

over two years experience as a systems engineer and is our primary

technical officer. Matthew Taylor Hewett has attended the Microsoft

systems engineering courses but has not yet obtained certification.

He too hhs practical experience as a systems engineer and has

assisted Roger in our technical applications. In addition to Am- 
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Tel's own technical expertise, we have alsd retained the Atlantic 
Engineering Group as consultants to aid in the set up and operations

of our business. Exhibit "D" also includes Matthew's and Roger'

biographical information as well as the background information on

the Atlantic Engineering Group. Matthew, Roger and Jason have all

obtained Bell South certification to interface with their systems

for connecting, trouble shooting, and otherwise managing customer

accounts. Copies of their certificates are included as Exhibit "E".

IV. Ap royal of Am-Tel's Application is in the Public Interest

1. In general, monopoly is inefficient and, consequently, reduces

consumer welfare. The introduction of competition into an industry

previously monopolized will generally reduce the prices that

consumers pay for goods and services. Am-Tel avers that competition,

when introduced into telecommunications markets formerly served by a

single provider--such as the markets for customer premises equipment

and interexchange toll services--has resulted in, among other

things, efficient pricing, improved service quality and expanded

product and service capabilities.

2. The objective of the Federal Te1ecommunications Act of

1996 is to foster the development of Competition in the local market

so that consumers will be afforded the foregoing benefits Pursuant

to the Act, barriers to local service entry are prohibited and
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parameters for competition in local exchange markets are0
established. Eecause Am-Tel will be able to offer a broad range of

services to customers wherever the incumbent I ECs offer appropriate

wholesale tariffs, Am-Tel's entry into the local service market will

promote competition.

3. Granting Am-Tel's Application is consistent with S.C. Code

Ann: %58-9-280(B), as amended by 1996 Act No. 354, and, in that

regard Applicant makes the following representations to the

Commis s ion:

a. Applicant possesses the technical, financial and

managerial resources sufficient to provide the

services requested;

Applicant's local services will meet the service

standards required by the Commission;

The provision of local services by Applicant will not

adversely impact the availability of

affordable local exchange service;

d. Applicant., to the extent it is required to do so by

the Commission, will participate in the support of

universally available telephone service at affordable

rates; and,
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e. The provision of local services by Applicant will not

adversely impact the public interest.

4. The demands of a competitive market are a better means to

achieve affordability and quality of service than a monopoly

environment. As competitors vie for market share, they will

compete based upon price, innovation and customer service. Those

local providers that offer consumers the most cost effective

products will gain market share. In contrast, local exchange

providers whose products do not meet the needs of consumers will

lose market share, and, ultimately, be eliminated from the

industry.

5. Further, granting Am-Tel's Application will be beneficial

to all classes of customers. Am-Tel's intent is to offer

competitive local exchange telecommunications services throughout

the State of South Carolina, where authorized by the Commission,

rather than providing service to only a few densely populated

areas where the cost to provide service is minimal.

6. Additionally, Am;Tel's entry into the local exchange

market will not unreasonably prejudice or disadvantage any

telephone service providers. Incumbent local exchange carriers

presently serve close to 100 percent of the local exchange

customers in South Carolina. The major advantage of incumbency0
10
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(i.e., ownership of the existing local network as well as access0
to, and long-standing relationships with, every local customer)

constitutes a substantial obstacle to new entrants. Moreover,

exchange services competition will stimulate the demand for the

services supplied by all local service carriers, including those

of the incumbant LECs. Thus, in a competitive market, there will

be increased potential for such LECs to generate higher revenues.

Additionally, in a competitive market, incumbent providers will

have market incentives to improve the efficiency of their

operations, thereby reducing their costs and ultimately their

profit margins. Finally, it is impoitant to recognize that in a 
competitive market, incumbent LECs will derive revenues from both

resellers of their local exchange services as well as facilities
based competitive local exchange providers.

7. Currently, South Carolina. consumers have few choices with

regard, to the provision of local exchange telecommunications

services. A competitive local service market comprised of

incumbents and competitive providers such as Am-Tel will offer

consumers a competitive option and, therefore, will better

satisfy the needs of various market segments. Zn this regard,

approval of this Application is clearly in the public interest.

11
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V. Description of Services Offered and Service Territory

Am-Tel plans to provide local exchange telecommunications

services on a resale prepaid basis. For informational purposes,

Am-Tel has filed with this Applicat'ion a list of its initial

retailer service base (Exhibit "F"), an illustrative tariff based

on Am-Tel's current expectations regarding local services

(Exhibit "G"), and an illustrative price list (Exhibit "H"). Am-

Tel expects to offer a full array of local exchange services to

res(.dential customers, including the following:

1. Local usage;

2. Wire Maintenance Plans;

3. 911/E911 service;

4. Optional Enhanced Features (Call Waiting, Call Return,

Conference Calling, Spee&Z Dialing and Caller ID); and

5. White and Yellow Pages Directory Listings (or Non-

Published number) .

VI. Waivers and Re ulat'orv Compliance

Am-Tel requests that the Commission grant it a waiver of

those regulatory requirements inapplicable to competitive local

service resellers such as Am-Tel. Such rules are not appropriate

12
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or necessary for competitive providers and constitute an economic

barrier to entry into the local exchange market.

3.. Financial Record-Keeping System

a. Am-Tel requests that it be exempt from any record-keeping

rules or regulations that might require a carrier to maintain its
financial records iri conformance with the Uniform System of

Accounts ("LTSOA"). The USQA was developed by the FCC as a. means

of regulating telecommunications companies subject to rate base

regulation.

b. As a competitive carrier, Am-Tel maintains its books of

accounts in accordance with Generally Accepted Accounting 
Principles ("GAAP") Am-Tel does not possess the detail.ed cost

data required by USQA, nor does it maintain detailed. records on a

state-specific basis. As a competitive provider, Am-Tel's network

operations are integrated to achieve maximum efficiency. Having

to maintain records pertaining specifically to its South Carolina

local service operations would place an extreme burden on Am-Tel.

c. Moreover, Am-Tel asserts that because it utilizes GAAP,

the Commission will have a reliable means by which to evaluate

Am-Tel's operations. Therefore, Am-Tel hereby requests to be

exempt from any USQA requirements of the Commission.

13
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2. Local Exchange Directories

Am-Tel requests that it not be required to publish

local exchange directories. Am-Tel will make arrangements with

the incumbent LECs whereby the names of Am-Tel's customers will

be included in. the directories published by the incumbent LECs.

LEC directories will also be modified to include Am-Tel's

customer service number. These directories will be distributed. to

Am-Tel's customers. This approach is entirely reasonable and will

have a direct benefit to the customers of both Am=Tel and the

incumbent LEC since they need only refer to one directory for a

universal listing of customer information. It would be an0
unnecessary burden on Am-Tel to require that it publish and

distribute its own directory to all customers of the incumbent

LECs. It is more efficient for Am-Tel to simply include its
limited customer list in the existing directories of the

incumbent LECs.

3. Reporting Requirements

Am-Tel further requests waivers of any reporting requirements

which, although applicable to the incumbent LECs, are not

applicable to competitive providers such as Am-Tel

14
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because such requirements: (1) are not consistent with the demands 
of'he competitive market; or (2) they constitute an undue burden

on a competitive pravider, thereby requiring an inefficient

allocation of" its limited resources. In addition, Am-Tel reserves

the right to seek any regulatory waivers which may be required for

Am-Tel to compete ef'fectively in South Carolina's local exchange

service resale market.

VIII. Conclusion

This application demonstrates that Am-Tel possesses the tcchnical,

financial and managerial resources to provide local exchange

service, on a resale basis, in the State of South Car'olina.

Furthermor'e, granting this Application will promote the public

interest by increasing the level of competition in the South

Carolina telecommunications market. Ultimately, competition will

compel all exchange telecommunications service providers to operate

more efficiently and pass the resultant cost. savings on to

consumers. In addition, as a result of competition, the overall

quality of local exchange service will improve.

Wherefoie, Am-Tel respectfully petitions this Commission for

authority to operate as a reseller of business and residential local

exchange telecommunications services in the State of South

15
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Carolina in accordance with this Application and for such other0
relief as it deems necessary and appropriate.

Respectfully submitted,
AM-TEL SOUTH CAROLINA, LLC.

Frank W. Armstrong
STEWART, MELVIN & FROST, LLP
P.O. Box 3280
200 Main Street
Suite 600, Hunt Tower
Gainesville, GA 30501
(770) 536-0101

16
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VERIFICATION

GEORGIA, HALL COUNTY.

Personally (appeeied before the undersigned of'ficer, duly
authorized to administez oaths in and for said State and County,
BENNIE E. HENETT, President of Hewett Management, Inc., Manager
of Am-Tel South Carolina LLC, who states that the f'acts contained
in the within Application of Am-Tel South Carolina LLC for
Authority to Provide Local Exchange Service aze true and correct
to the best of his knowledge and belief'.

AM-TEL SOUTH CAROLINA, LLC

BY: HENETT MANAGEMENT, INC. Its
Manager

By: (Seal)
Bennie E. Hewett, President

Swozn to and subscribed before me

this ~~ day of August, 2000.

c
C:

5oTta y=Public (Sea )

-Q@e~i8%&on Expires:

C@WESN cXHEWETTTVEHIFZCATZOH EC LLC cpd
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Secretary of State
Corporations Division

M5 Nest famer
4Q Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CONTROL RtRS38R
RPPRCTIVR nATR;
COURTT
REPER3R4CR
PRIRT BATS
PORR FOHBRR

R945 144.
11/03/1999
HALL
0045
11/03/1999
311

Sr SOOXROW STRWART
200 RAIS ST., STR. 600
P- O. BOX 3200
GAIRRSVILLR, GA 30503

CPSATZPXCATE QP ZRCQRPCBATXCN

I, cathy coz, the Secretary of state and he cozpoxatiom commissioner of the
state of Georgia, do hereby ceztify under the seal of my office that

33f.-TEL, ZHC

A DOASRSXXC PROPZT CORPORATZQS

has been duly incoxpoxated under the laws of the State of Georgia on the
effective date stated above by the filing cf azticles of incoxpoxetion in the
office of tho Seczetary of state and by the paying of f'ees as pxovided by
Title 14 of the Official code of Georgia Annotated

WITRRSS my hand and official real in the city of Atlanta and the state of
Gaozgia on the date set forth above.

Cathy Cox
Secretary of State
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ARTICLKS OF INCORPORATIOlq
OF

Ale-TEL, M

The name of the corporationis AM-TXI„INC.

The corporation shall have petpenMl dmation.

The corporation shall be organized tutderthe GcorgmB~ Corporation Code and shall
be operatrd for apro6t0

The ~on may engage in and act as a competitive local exchange cartier to resell
tariffed local et'~ and toQ telecommunication services, and in eny other activity fer which
cotpoxations may be organinxl under the Gecsgia Business Ca(potation Code.

V.

Jn addition to and not in limitation ofthe general powers confctrcdby the GeorgiaBusiness
Cotpxiration Code, the corporation shall have the following powers

(a) To purchase or oth~ acquire, hold, sell„exchange pledge, hypothecate.
underwrite, deal m and dispose of shares, bonds, nates, debentures, or other evidences of
indebtedness snd obligatidns and securities of any corporation, company, associanon,
partnetsbip, syndicate, entity orperson.

{b) Topurchase orotherwise acquirc, hoM, exchange, pledge,hypothecate, scH, deal in,
aud dispose ofmortgays covering any load ofproperty, tax liens, aud transfers oftax hens
on real estate.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber20
10:29

AM
-SC

PSC
-2000-457-C

-Page
20

of109
Exhibit "A" — 1 = c 0 

(c) Toenterintoanylawfulsxxangemants forsharingprofits,unionofinterest,reciprocal
concession or corporations, withanycorpoxation, association, partnership, syndicate, entity,
person or governmental, municipal or public authority. domestic or foreign, in the carrying
on ofsnZbusiness or transaction deraned necessary„convenient or incidental to the carxymg
out ofany ofthe purposes ofrhe corporation.

(d) Ta ceuchct any aud all otherb~ and engage in sny other activities not
specifically prohibited to corporations forpro5t under'he laws ofthe State ofGeorija, snd
the corporation shall have all powers necessary to conduct such businesses and engage in
such activities.

The evaporation shall have authority to issue not more than One H~ Thousand
{100 000) shsxes ofno psrvalue stoclr,theholder(s) ofwhichshsII have uniixnited votingzights and
be entitled to receive th» net assets ofthe corporation upon dissolution.

The maQing a@hem of the inithd principal of6ce of the corporation shall be P. O. Box
907670, GahtesvNe, Georgia 30503. The street address of the initial xe~ ofgce of the
corporation shall be 324 Bradford Strict, N W„GainesvBe, HalI County, Georgh 30601. The
initial xegistercd agent ofthe coxporsnnn at such address shall be Bennie E. Hewett.

The name and address ofthe htcorparator is:

Beanie E. Hewett P. O. Box 907670
Gsine.rvilie, Georgia 30503

 The corporation may, upon the adoption ofa resolution by its Board of~ purchase
any portion (but not all) of its own shares out of any corporate Smds legally available for said
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purchase. Any such purchase shall be in such amounts and on such terms as may be agreed upon

by the corporation and the selling shareholder(s).

No director shall be personally liable to the corporation or its shareholders for monetary~ for any action taken, orany failure to take anyaction, as a director provided, however, that
this provision shall not eliminate or hmit the liability of a director.

(a) For any appropriation, in violation ofhis duties, ofanybusiness opportunity of the
corporanoKj,

(b) For acts or omissions which involve htcntictgl misconduct ora knowing violation
oflaw;

{c) Fordte types ofhabihtiesset forthmO.C.GM 014-2-202 oranysucccssorprovision
thereto,-of

(d) Por any transaction Som which the~ receives sn ~personal benefit.

The holders(s) ofshares ofstuck in thecorporstionshall have preemptive rights asprovided
in O.C.G A. 5 14-2-630, end the election contemplsted by that statute is herebymade.

Any action reriuired or permitted by law to be taken at a meedng of the corporation's
s~lders may be taken without a meeting by written conscnt{s) signed by-such number of
shareholders who wouldbe entitled to vote at such ameeting aud who holdvotiugpower to castnot
less than the nrimmurn number(s) ofvotes that would be necessary to authorize or take the action
at a meeting at which atl ~elders cntittert to vote were present arr4 voted.
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IX %ITNKSS %HEREOF, the undetsilned executes these Articies ofInanporsnoa.

STEW T, MKLVPf R FRQST, LLP

ATTORNEYS FOR INCORPORATOR
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COMMISSIONERS:

0 DURDEN, CHAIRMAN
ERT B. BAKER. JR.

DAVID L. BURGE5S
LAUREN "BUBBA" MCDONALD. JR.
5TAN WI5E

Exhibit e/t" — 2 
()1 0 6+

A,,~..4'Y

DEBORAH K. FLANNAGAN
EXECUTIVE DIRECTOR

HELEN O'EARY
EXECUTIVE SECRETARY

(404) 558450 I

I (800) 282.5813

Seargia Public PEr&im Kammieaian
47 TRINITY AVENUE, S.W.

ATLANTA, GEORGIA 30334.570(
FAX: (404) 656-2341

www.psa.state,ga. as

P~~~aJQ 3 ]3 Z.e,o,
/5-2 o0 0

DOCKET NO. 11504-LT

Bennie E. Hewett
Am-Tel, Inc. d/b/a Phone Center Comm.
324 Bradford Street, NW
Gainesville, Georgia 30501

Dear Mr. Hewett

Enclosed is a copy of interim Certificate No. L-0174 approved 'February 15, 2000
fof Am-Tel, Inc. d/b/a Phone Center Comm to provide Competitive Local Exchange
Telecommunicanon Services.

Please take due nonce and be governed accordingly,

Yours veiy truly,

HOL/DRS/nd

Enclosure

Cc: Consumers'ti1ity Counsel
Parties of Record
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COMMISSIONERS:

0 8 DURDEN. CHAIRMAN
OBERT B. BAKER, JR.

DAVID L. BURGESS
LAUREN "BUBBA" MCDONALD, JR.
5TAN WISE

~BOIUULK=FLANNAGAN
EXECUTIVE DIRECTOR

I l

~J4 EN 0 LEARY
EXECUTIVE SECRETARY

(4O4) 656-4501
1 (808) 262-5813

%corgi@ gtubhc gerbil Commission
43 TRINITY AVENUE, S.W.

ATLANTA, GEORGIA 30334.570(
FAX; (404) 65&2341

WWW.PICIIOIEgO.VI

IN RE:

INTERIM CERTIFICATE OF AUTHORITY T-
PROVIDE COMPETITIVE LOCAL EXCHANGE

TELECOMMUNICATIONS SKRVICE 2000

EXECUTIVE SECRETARY
b.t4b.b.

Docket No. 11504-U - Application of Am-Tel for Certificate of Authority
to Provide Competitive Local Exchange Service.

Certificate No. L-0174 Approved: February 15, 2000
Issued: ~lb(L~Z0

BY THE COMMISSION:

L
BACKGROUND

AmLTel, Inc. d/b/a Phone Center Comm. ("Applicant", "Company" or "Am-Tel")
on hiovember 5, 1999, filed with the Georgia Public Service Commission
('ommission") an application for a Certificate of Authority to Provide Competitive
Local Exchange Services ("Application") pursuant to O.C.G.A. Section 46-5-163(b).
The Commission assigned this matter to a hearing officer pursuant to O.C.G;A. Section
46-2-58 on November 16, 1999.

The hearing was scheduled and convened on January 6, 2000. The Applicant
sponsored three witnesses to testify in support of the Application: Mathew Taylor
Hewett, Vice President of Am-Tel; William Roger Hewett, Vice President of Am-Tel;
and Bennie E Hewett; President of Am-Tel. During the hearing, the Applicant agreed to
file additional supporting documents and supplemental information. This information
was submitted by Am-Tel on January 14, 2000.

A copy of the Applicant's legal notice to the Atlanta Journal and Constitution was
submitted into the record as Exhib'it 1.

The statutory authority governing certificates of authority of the type the
Applicant is seeking is found at O.C.G.A. Section 46-5-163. This code section provides

Docket No. 11504-U
Page 1 of 7
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that a telecommunications company including a telecommunications services reseller

shall not provide telecommunications services without a certificate of authority issued by

the Commission. A certificate may not be issued without adequate proof that the

applicant possesses satisfactory fmancial and technical capability. A showing of public

convenience and necessity is not a condition for issuing a competing certificate of

authority.
II.

FINMNGS OF FACT

The Applicant requests authority to provide resale of local exchange service in all

BellSouth and Alltel exchanges. The Applicant proposes to provide service to residential

customers that cannot afford to pay deposits; pre-paid service. The service will be

provided 24 hours a day, 7 days a week.

Am-Tel is a Georgia Corporation authorized, among other things, to engage in an act

as a competitive local exchange carrier to resell tariffed local exchange and toll

telecommunication services. The sole director of the cor'poration is Bennie E. Hewett.

The sole stockholder of the corporation is Delta Family Partnership, L.P. Mr. Hewett,

president and managing general partner of Am-Tel, has been in consumer finance in

Georgia, South Carolina, Louisiana and Texas as owner/operator and currently operates

31 stores. Since the principals in Am-Tel and 31 other stores are the same the cost of

start up will be at a minimum.

1. FINANCIAL CAPABILITY

The Applicant notes that although start-up historically show losses in the early

'months of operation, the company stockholders have an existing customer base in 31

stores already in place. In a Funding Agreement attached to the Application, Citizens

Reinsurance, LTD ("CRT') agrees to extend a revopving line of credit not to exceed

$750,000.00 to the Applicant. The interest rate is sat not to exceed prime plus two

percent for a term of five years. The funding is contingent upon Am-Tel receiving a

Certificate from the Commission. The Applicant will provide quarterly financial

statements as long as there is an outstanding balance on the line of credit.

Additionally, Am-Tel opened a demand deposit account with GainesVille Bank &

Trust. The balance in the account as of January 10, 2000 was $307,907.81

The Commission requires all prepaid telecommunications providers to enter into an

escrow and deposit agreement prior to initiating service in Georgia. The Applicant has

entered into such an agreement with Gainesville Bank and Trust. No party raised an issue

with respect to the financial capability of the Applicant.

The Hearing Officer finds that based on the undisputed evidence presented, the

Applicant has demonstrated that it possesses sufficient and adequate financial capability

to provide the local telecommunications services for which it is seeking a Certificate of

Authority.

Docket No. 11504-U
Page 2 of 7
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2. TECHNICAL CAPABILITY

The Applicant proposes to begin offering service upon approval by the Commission
and completion of interconn'ection agreements with BellSouth and Alltel. Am-Tel will
initially begin offering service to the existing customer base in CRI's 31 stores. During
the year 2000, Am-Tel proposed to hire an additional 8 employees to manage the central
operation. Management expects to have a minimum of 3100 customers by year-end 2000
and 6200 by year-end 2001.

The Applicant requests authority to provide service in all of the BellSouth and Alltel
exchanges. Am-Tel proffered into evidence as Rxhibit 5, a copy of the executed
agreement between it and BellSouth. (Tr. 5)

During the year 2001, Am-Tel plans to open 8 freestanding stores. These stores will
be designed to attrac't the un-banked customer in resell phone services. Employment in
the central office and 8 stores should add an additional 28 employees for a total of 36.
For the first two years management believes the 31 branches will add minimum
employees to service the un-banked phone customer.

William Roger Hewett and Mathew T. Hewett will handle the technical assistance for
the Applicant. Roger Hewett is a Microsoft Certified Systems Engineer ("MCSE") in
Windows N.T. 4.0 and SCO Unix OpenServer 50.5 Advanced System Engineer
Certification. Mathew Hewett will be responsible for management and personnel. The
Applicant plans to use TAG which is a complete package capable of handling the billing,
phone hookups, to check CSTs and to use GSAG, a regional street address guide to check
addresses. Am-Tel will also have a dedicated ISDN circuit to BellSouth, to do TAFI, the
trouble analysis program.

The Hearing Officer finds that based on the undisputed evidence that the Applicant
has demonstrated it has the technical capabilities to provide the proposed
telecommunications service in Georgia.

HI.
CONCLUSIONS OF LAW

The Hearing Officer certifies the record in this docket to the Commission and issues
this recommendation pursuant to O.C.G.A. IVIII 46-2-58(d) and 50-13-17(a). Based upon
the evidence, the Hearing Officer finds that the Applicant has shown that it possesses
satisfactory financial and technical capability pursuant to O.C.G.A. t1 46-5-163(b) in
order to be granted an interiin certificate, consistent with the Commission's guidelines in
its Docket No. 577'8-U for the issuance of intefim certificates of authority for the
provision of local exchange service.

WHEREFORE, it is

Docket No. 11504-U
Page 3 of 7
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ORDERED, that Am-Tel, Inc. d/b/a/ Phone Center Comm, whose principal
business address is 324 Bradford Street, NW, Gainesville, Georgia 30501, is hereby
granted an interim certificate of authority to provide competitive local exchange
telecommunication services.

ORDERED FURTHER, that the Applicant be granted authority to provide local
exchange telecommunications services in the BellSouth exchanges as set forth below:

Acworth
Adairsville
Albany
Alpharetta
Americus
Appling
Arlington
Athens
Atlanta
Augusta
Austell
Baconton
Bainbridge
Barnesville
Baxley
Blackshear
Bogart-Statham
Bowdon
Bremen
Brunswick
Iuchanan
Buford
Calhoun
Camilla
Carrollton
Cartersville
Cave Spring
Cedartown
Chamblee
Claxton
Clermont
Cochran
Colquitt
Columbus
Concord
Conyers
Cordele

Covington
Cumming
Cusseta
Dallas
Douglasville
Dublin
Duluth
Eastman
Eatonton
Elberton
Fairburn
Fayetteville
Howery Branch
Forsyth
Fort Valley
Franklin
Gainesville
Gay
Gibson
Grantville
Greensboro
Greenville
Griffin
Hamilton
Hampton
Harlem
Hazelhurst
Hephzibah
Hogansville
Jackson
Jekyll Island
Jesup
Johnson Corner
Jonesboro
Kingston
LaGrange
Lake Park

Lawrenceville
Leary
Leesburg
Lithonia
Loganville
Louisville
Lula
Lumber City
Lumpkin
Luthersville
Lyons
Macon
Madison
Marietta
McCgysville
McDonough
Millen
Monticello
Newnan
Newton
Norcross
Palmetto
Panola
Pelliam
Pine Mountain
Pooler
Powder Springs
Richland
Rockmart
Rome
Roopville
Rossville
Roswell
Royston
Rutledge
Sandersville-
Tennille

Sardis
Savannah
Senoia
Smithville
Smyrna
Social Circle
Sparks

'parta

St. Simons
Island
Stockbridge
Stone Mountain
Swainsboro
Sylvester
Tallapoosa
Temple
Tennga
Thomasville
Thomson
Tifton
Tucker
Tybee Island
Valdosta
Vidalia
Villa Rica
Wadley
Warner Robins
Warrenton
Watkinisville
Waycross
Waynesboro
Woodbury
Woodstock
Wrens
Wrightsville
Zebulon

Docket No. 11504-U
Page4of7
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ORDERED FURTHER, that the Applicant also be granted authority to provide
local exchange telecommunication services in the Alltel exchanges as set forth below:

Abbeville
Adel
Alamo
Alapaha
Ashburn
Barwick
Batesville
Berlin
Big Canoe
Blairsville
Blakely
Bluffton
Bostori
Braselton
Broxton
Buena Vista
Byromville
Byron
Cairo
Calvary-Reno
Carlton
Carnesville
Canton
Cedar Springs
Centerville
Chatsworth
Clarkesville
Clayton
Cleveland
Cohutta
Colbert
Collins
Comer
Commerce
Coolidge
Cornelia

Crawford-Lexington
Cuthbcrt
Dalton
Danville
Dahlonega
Danielsville
Dawson
Dawsonville
Demorest
Doerun
Donalsonville
Douglas
Eastanollee
Edison
Ellaville
Enigma
Fargo
Fitzgerald.
Folkston
Ft. Gaines
Funston
Glenville
Glenwood
Gray
Haddock
Hahira
Helen
¹awassee
Homer
Homerville
Ideal
Ila
Iron City
Irwinville
Jacksonville
Jakin

Jasper
Jefferson
Jeffersonville
Kensington
Layfayette
Lakeland
Lake Sinclair
Lavonia
Ludowici
Lyerly
McRae
Manchester
Marshallville
Maxeys
Maysville
Meigs
Menlo
Milan
Milledgeville
Monroe
Montezuma
Montrose
Morgan
Morven
Moultrie
Mt. City Dillard
Mt. Vernon
Nashville
Nicholson
Noble
Norman Park
Ochlocknee
Ocilla
Odum
Parrott
Pavo

Pendergrass
Perry
Pineview
Pitts
Preston
Quitman
Ray City
Rebecca
Reidsville
Reynoldsville
Rincon
Rochelle
Rhine
Sasser
Shellman
Springfield
Screven
Summerville
Suches
St. George
Sylvania
Toccoa
Thomaston
Trion
Tunnel Hill
Unadilla
Union Point
Uvalda
Villanow
Warm Springs
Whigham
White Plains
Winder
Winterville
Woodland
Yatesville
Young Harris

ORDERED FURTHER that pursuant to O.C.G.A. tj 46-5-168(b1(2) the
certificate granted herein shall be subject to revocation if the Applicant fails to notify the
Commission of any change in its contact address on file with the Commission, fails to
comply with Commission requirements or Orders, or violates any applicable law or
Commission Rule.

Docket No. 11504-U
Page 5 of 7



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber20
10:29

AM
-SC

PSC
-2000-457-C

-Page
29

of109
Exhibit "A" — 2 — g 0 

ORDERED FURTHER, that the Applicant's tariff, as revised by its
supplemental filing on January 21, 2000 is hereby approved by the Commission.

ORDERED FURTHER, that the Commission finds that Applicant's escrow
agreement is consistent with the Commission's ruling and all other requirements
regarding prepaid monthly service in Docket No. 5947-U (Ga. Comm, South).

ORDERED FURTHER, that the Commission orders the Applicant to provide
customer notification at least one week prior to termination either by mail or phone call
to affected customers.

ORDERED FURTHER, that the Commission orders the Applicant to file a
quarterly report with the Commission that provides the following:

1)
2)
3)
4)

number of customers at the beginning of the quarter;
number of customers at the end of the quarter;
number of customers disconnected; and
amounts paid into esc'row

ORDERED FURTHER, that the interim certificate be issued subject to the
conditions adopted by the Commission in Docket No. 5778-U and subject to all other
applicable requirements and rules of the Commission, including, but not limited to
Commission requirements regarding prepaid monthly service.

Quarterly Filing Requirements:

2)

3)

the number of new and total customers, categorized by customer class and
types of service;
the number, nature and resolution of any complaints, categorized by
customer class (and, if applicable, by types of service);
the number of employees dedicated in Georgia to the local service,
categorized by type (e.g., customer service, sales, maintenance, etc.); and
An explanation of whether the services are being made available through
resale or through use of the company's own facilities.

ORDERED FURTHER, that AmTel shall contribute to the Universal Access
Fund as prescribe'd in Docket No. 5825-U.

ORDERED FURTHER, that if AmTel desires to do business in Georgia under
any name which does not appear on this certificate, Applicant shall submit an application
for amendment to its certification stating the name under which it plans to conduct
business.

Docket No. 11504-U
Page 6 of 7
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ORDERED FURTHER, that all statements of fact, law and regulatory policy
contained within the preceding sections of this Order be adopted as findings and
conclusions of law and conclusions of regulatory policy of the Commission.

ORDERED FURTHER, that jurisdiction over this matter is expressly retained
for the purpose of entering such further Order or Orders as the Commission may deem
just and proper.

ORDERED FURTHER, that any motion for reconsideration Qr rehearing in this
case shall not have the effect of staying the Order of Commission, except insofar as the
Commission may otherwise provide.

BY ORDER OF THE GEORGIA PUBLIC SERVICE COMMISSION, this
15 day of February, 2000.

Bob Durden
Chairman

HOIJBD/DS/nd

Docket No. 11504-U
Page 7 of 7
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Secretary of State
Corporations Division

315 West Tower
42 Martin Luther King, Jr. Dr.
Atianta, Georgia 30334-1530

«Ea ] a  
CONTROL NUMBER:

EFFECTIVE DATE:
COUNTY

REFERENCE
PRINT DATE

FORM NUMBER

0014363
03/23/2000
HALL

0077
03/27/2000
356

W. WOODROW STEWART

P.O. BOX 3280
GAINESVILLE, GA 30503

CERTIFICATE OF ORGANIZATION

I, Cathy Cox, the Secretary of State of the State of Geergia, do hereby certify
under'he seal of my office that

AM TEL / SOUTH CAROLINA I LLC
A GEORGIA LIMITED LIABILITY COMPANY

has been duly organized under the laws ef the State of Georgia on the effective
date stated above by the filing of articles of organization in the Office
of the Secretary of State and by the paying of fees as provided by Title 14
of the Official Code of Georgia Annotated.

WITNESS my hand and offisial seal in the City of Atlanta and 'the State of
Georgia on the date set forth above.

INNIIIIIINIIIIINININNNIIHININN

Cathy Cox
Secretary of State
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PRICE OF SECIIETAR)f OF STATE ~

CORPORATIONS DIVISION
Suite 316, West Tower, 2 Martin Luther King Jr., Dri~e

Atlahts, Georgia 30334-1630
(404) 666-2817

'I'l&ANHRI I'I'I'Al IN Y&)ltMA'I'll)N F&)l&. &113)ICIIA

I,! Ml'I'li)l I I,I A III I,ITY ( l() N I'AN I li!H

CATHYCOX
Assistant Snc! ctnry of S&ntc

Opernl.iona

WAI &&&PIN I I. 1&Alt)
l)lttlrlllt')I

) N& Yl' 1&1'I'I: IN Hllhl) 141) All )ah - H&)H I IHI'I &)Nlh

!:, t ' "" "'- ""'i!" ":&I't!N!1!asst!!tet! si ii-''::-'" ":Ai;.'-'"&!-':-'!':: i'ictlth'!ttctit!i''-" *"i"-'":,".;"''"'".!,.

l.ifi(, 1'& llo

a ave+4..
Dn&„I)lied';! '"" """: "'"'" "'' ''.Alcioi)«8Rncnlvcd 0" v'~'~' NtaAea':asti"Iv;: s" &i:ev:"z'tnt'""::"=""egv '" "-GII!)odcfltoecnipt II-

a'tt

. ~.-,a,",,"As'..'%'kk!,'.":,ScdceithcveytkaN(grat)i%;~;~.""aX'PaEI4M

'chSP
'!1'dt

gcctR

NOTICE TO APPLICANT: PRINT PLAINLy OR TYPE REMAINDER OF THIS FORM
INSTRUCTIONS ARDi ON THE BACK Oli TIIIS FORM.

000661233
LLC Name Rassrv'ation Number

AN-'IKL uth Carolina LLC
LLC Hams

W. Woodrow Stewart
Applicant/Attcrnay

P. 0. Box 3200
Address

Rasarvaticn Exp&rat&en Data

Gainesviile
City

770 536-0101
Talsphcns Number

30503
Zip Code

3. Name andAddrcss sf each crganixsr (attach sdditicmal sheets if necessary)

Woodrow e t
Orlanlxar City Stats Zip Cade

Orgsnixsr

Beonie. E, Hewett
Name of Registsrad Agent in Georgia

324 Bradford Street, IJW

Registered OIBca Street Address nc Georgia
Gainesvi:lie

City

GA

Ztp Cc s

, 30501
City Ccunty

324 Bradford Street, lJ(J Gainesville
Prindpal Pince cf Business hiaihng'Address City

Zip CodeState
30501

~ts Zip Code

G. NOTICE: This form does not replace the articles of organization. Mail or deliver to the Secretary of State at. the
above address tice fo11owing: (I) an original and one copy of this form; (2) an original and one copy of the
rticles of o g ization and (3) filing f of $7500 ( ake check payable to "Secretary of State"). FEES ARE

(Member, Manager, cr Organizer)

3/20/00
Date

Registered agent, officer, entity status information is available on the internet.
VISIT US ON THE -INTERNET AT THE ADDRESS LISTED BELOW.
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ARTICLES OF ORGANIZATION
OF

AM-TEL, South Carolina, LLC

ARTI CLE ONE

The name of the limited liability company is AM-TEL, South
Carolina, LLC (hereinafter the "Company" ).

ARTICLE TWO

MANAGEMENT

The management of the Company is vested z.n one or more
Managers.

IN WITNESS WHEREOF, the undersigne
Articles of Organization, this ~ day of

these.
2000.

g, i/
W. Woodrow Stewart, as Organizer

P.O. Box 3280
Gainesville, GA 30503
770/536-0101

f:Kdocstssss'thewetttllc agreement (SCl (gj pgg
I&itzg )Zpyg

31%IS 30 lUlfl3803S
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STATE BF SOUTH CAROUNA
SECRETARY OF STATE

APPLICATION FOR A CERTIFICATE OP AUTHORITY
BY A FOREIGN UNITED LIABIUTY COllPANY

TO TRANSACT BUSINESS IN

SOUTH CAROLINA

Ihn Inllawtfg Fomign Limited UnbiTdy Company apples fur a Cerdgcate at Authority to Tmrmsct Buslrrsss
In South csidine In~ with Bacgon 26-cp1002 of Ihs 107S south caroirm cade nf Laws, as
amended,

I, The name of Ihe fomlgn limited liatzTily ~liar+6~ 22+j006 of Py)976
South Cbrnlhta Cade ss amended ls —, out aro ma

2. Tha nsmenf tha State or Commy under whoso lew Ihe company B organized is
GPQ~ z.n.

Tha street address uf the LiMed Uabigty Company's prlndpsi chica ls

324 Bradford Street iltf

Gainenville 30501

4. The addrdzm of gm Umlted LtzbrTiiy Company's cunsnt designated oflice in South Carcgna m

cro Ci' 'zdudn. 75 Beams 8dde, Two Indi id Pmdcdud Pldm

2960t .

SFCddd

0, Ilm street address of Ihe Umbel Uabifty Company's Inigrd agent IEr smvlca ot pmcess In Bourn
Czuugna Is

cro CT~oa Syztcm. 75 Beanie Ptdcd, Two Inzigrud Fuuzudzt Plaza

zdimvtud

Suddld44lddd

Sdmh Ccrc lius
ccy suds Zlc Coda

and yio name cf Ihe Limbed Uabllity Ccmpanys agent for aaNlcayfrucoss at mo address ls

DALE W. MORRIS

6 I] ci *dmbmyth d~dthw ~! 0 s mwdt nn dBQAgVIGQRESIDERT
spocmed

7. SS:Ctsszr this box If dre company Is msndcar-managod. It so, gst lhe names snd huainoss
addresses of sech numsgai

a. Hewett Mana ement Inc.
nddl~

324 Bradford Street, tftf
acddzddd dddmdz

Gainesville GA 30501

dmu - iieet dzz~ rzd

CERTIFIED TO BE A TRUE AND C8R RECT COPY

AS TAKEN FROM AND COMPARED WITH THE

ORIGINAL ON FILE IN THIS OFFICE

APR1 7 2000
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AM-TEL, SoutMarolina, LLC

norns

5. I ] Chsch ibtg bds if cng dr mcm matnbnm cf thh fcrsfgu limitsd ltsbfgty ccmtmny ms td ba lisblg for
gbh company's debl snd abligssdu under s tnrtutolcn slmllnr tu sscsdn ss-dd-303(c) of thh 1976
smdh cstdgns tcds df Laws, ss arrmndsd.

HEWETT MANAGEMENT, TNC., As Manager

ogm
Sgnabre

Bennie E. Hecrett, President
Capechy

1. This applliadnt nmat lm acacmpanted by an adglmd cntthmm clmddamumdnlore Ihan Sd days old (or a rmmnl nl
similar Irapodl ccmemtcmcd by the Sememry af State walhsr nfthtal haviag ccsbnly ot the Umhad Liabely Ccmpany
records inlbo ndte or cmnarrendorwldch ala crgcnhei

Ro Inm coplaa cfthasa argues. the adqhst end either a duplicate cog inst arn confolhtcd espy,

y msnagsmont at ~ gmgsd hmhhy company la vectcd ln ma casern a m&naqor ahag scecuts lb W farm. Smsnaqement of
~ tmgsd liabmy mmpany ls reamend lo tlm membma, a atsalbar thml smnce Ihh hum. Stmdly nhatber s awnhsror
massgm is eaecugng mistune.

Ttus fomt samos accompaniedbyes mng fee at St tOdd payabts ta lhs Secmlaty sfstars.

itotnm Im Semahuy rd that~
Pdb em I IWI
CcbmldrnScggg I I

The hnd annualrsponhullmtlmlgshTdycampany huetlmdsgemedtolhe gonelaryol Statnbstneen January flataml
dms eat or toe calendar year ewe nhldr dm gmbe llebsly company mm mgmdmd m'm Innugn mrmpany was rust
aulhorrmd tnusneact bushmen ln neath cmnana. subsequent mmualrepmta Inurn be gsgvered hr Ibe secretary af stat~
batsman Jsnuwlfimtaadhprllhmlcf themmu!ngcshndaryeerL

Farm Revised by Sects CalOann
scmnlsry et slats. Jmtusrr1 gon
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EXhibit nBn — 2 — C

 : The State of South Carolina

Office ofSecretary ofState Jim Miles
Certificate of Authorization

I, Jim Miles, Secretary of State of South Carolina Hereby certify that:

AM-TEL, SOUTH CAROLINA, LLC, A Limited Liability Company duly organized
under the laws of the State of GEORGIA, and issued a certificate of authority to
transact business in South Carolina on April 17th, 2000, with a duration that is at
will, has as of this date filed all reports due this office, including its most recent
annual report as required by section 33-44-211, paid all fees, taxes and penalties
owed to the Secretary of State, that the Secretary of State has not mailed notice to
the company that it is subject to being dissolved by administrative action pursuant
to section 33-44-809 of the South Carolina Code, and that the company has not
filed a certificate of cancellation as of the date hereof.

Given under my Hand and the Great Seal of
the State of South Carolina this 17th day of
April, 2000.
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Exhibit 

DEPARTMENT OF THE TREASURY
INTERNAL REVENUE SERVICE
ATLANTA GA 39901

ejjc 3 a  
DATE OF THIS NOTICE: 05-03-2000
NUMBER OF THIS NOTICE: CP 575 A
EMPLOYER IDENTIFICATION NUMBER: 58-2540070
FORM: SS-4
0716933151 B

AM-TEL SOUTH CAROLINA LLC
324 BRADFORD ST NW
GAINESVILLE GA 30501

FOR ASSISTANCE CALL US AT:1-800-829-1040

OR WRITE TO THE ADDRESS
SHOWN AT THE TOP LEFT.

IF YOU WRITE, ATTACH THE
STUB QF THIS NOTICE.

WE ASSIGNED YOU AN EMPLOYER IDENTIFICATION NUMBER (EIN)
Thank vou for your Form SS-4, Application for Employer Identification Number(EIN) . We assigned vou EIN 58-2540070. This EIN sill identify your business account,tax returns, and documents, even if you have no employees. Please keep thi.s notice invour permanent records.
Use vour complete name and EIN as shown above on all federal tax forces, payments,and related correspondence. If you use anv variation in vour name or EIN, it mavcaus'e a delav in processing, incorrect information in your account, or cause you to beassigned more than one EIN.

Based on the intormati'on shown on your Form SS-4, you pust file the followingform(s) by the date we show.

Form 1120 03/15/2001
Your assi.gned tax classification is based on znformation obtained from your FormSS-4. It is not a legal determination of your tax classification and is not bindingon the IRS. If vou want a determination on your tax classification, you may seek apr ivate letter ruling from the IRS under the procedures set forth in Rev. Proc. 98-01,1998-1 I.R.B. 7 (or the superceding revenue procedure for the year at issue).
If vou need help in determining what your tax year is, you can get Publication538, Accounting Periods and Methods, at your local IRS office.
If you have cuestions about the forms shown or tha data they are due, you mavcall us at 1-800-829-1040 or wr ite to us at the address shown above.
If you'e recuired to deposit for employment taxes (Forms 941, 943, 940, 945,CT-I, or 1042), excise taxes (Form 720), or income taxes (Form 1120), we will send aninitial supplY of Federal Tax Deposit (FTD) couAon books within six weeks. You can usethe enclosed coupons if vou need to make a deposit before you recei,ve your supply.
Start vour business off r ight - pav your taxes the easy way. Pay through theElectr qnic Feder al Tax Pavment System (EFTPS) . For information about EFTPS, call1-800-829-3676 and recuest Publication 966, EFTPS Answers to the. Most Commonly AskedQuestions
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Exhibit eB" — 3

(IRS USE ONLY) 575A ~90070 05-03-2000 AM-T 8%5716933151 SS-4

Please use the label IRS provided when filing tax documents and FTD coupans whenmaking FTD payments. If that isn't possible, you should use ydur EIN and complete nameand address as shown below ta identify your account and to avoid delays in processing.

AM-TEL SOUTH CAROLINA LLC
329 BRADFORD ST NW
GAINESVILLE GA 30501

If this information isn't correct, please correct it using the bottom part ofthis notice. Return it to us at the address shown so we can carrect your accaunt.
Thank you for vaur cooper ation .

Keen this part far vour records.. CP 575 A (Rev. 1-200(

Return this pari with any correspondenceso we mav identify your account. Pleasecorrect any errors in your name or address. CP 575 A

0716933151

Your Telephone Number Best Time to Call DATE OF THIS NOTICE: 05-03-2000
( ) EMPLOYER IDENTIFICATION NUMBER: 58-2540070

FORM: SS-4

INTERNAL REVENUE SERVICE
ATLANTA GA 39901

AM"TEL SOUTH CAROLINA LLC
324 BRADFORD ST NW
GAINESVILLE GA 30501
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&3a, Gainesville
cK Oanh8cTrusI

Meiohei FDIC

Caineaville Odicea Dagwood 0!lice

500 Iccceycwdi Pkwy„SS 3725 Mumly Mill goad
532-1212 534.1444

12201hocnpao gddgegd.
757d353

241'2 Cgd Coinelia Hwy
531-7372

475 Dawconw1le Highway
533-4024

EXhkbkt lC — 1 
STA~ DATE

02/29/00

228668
1741

33
PAGE 1 26

AM TEL INC
C1 PO BOX 907670

GAINESVILLE GA 30501

NOTICE:
SEE REVERSE SIDE

FOR IMPORTANT INFORMATION

STATEMENT
~ ttt ~ tet* ~ tttt ~ ~ ~ t ~ ~ ~ t ~ ~ tt*t*tt*tt ~ ~ * ~ ~ *tnt ~ \ ~ tt ~ *t t*t ~ t ~ ~ tnt* ~ tttt ~ ~ etottt ~ t ~

BUSINESS CHECKINGt ~ t e 4 ~ ~ ~ ~ t ~ ~ 0 t 4 t ~ 0 0 ~ t ~ ~ 4 * t tnt 0 0 ~ 4 4* ~ 0 t *** 4* t ~ to tt* ~ 4 4 4 4 4 ~ to tt 4 ~ to ~ 4 t ~ ~ t 4 4 ~ ~ 4 t ~ t ~

ACCOUNT
NUMBER

228668

YOUR PREVIOUS BALANCE ON 01/31/00 297,607.20
PLUS DEPOSITS & OTHER CREDITS .00
MINUS CHECKS & OTHER DEBITS 28,506.31
EQUALS YOUR NEW BALANCE 269,100.89

29 DAY PERIOD, 02/01 THROUGH 02/29/00
BUSINESS CHECKIN0 ITEM DATE

115 02-l.5
145t 02-01
146 02001
147 02- 02
148 02-02
149 02-17
150 02-09
151 02-11
152 02-09
153 02-09
154 02-03
155 02HOB
156 02-10

G
AMOUNT
385.14

3,169.80
1,264.16
1,444.14
1,152.27

519.96
527.10

15.00
645.75
486.92
506.88

63.30
140.80

AMOUNT
2,422.24

142.51
2,012.50

575.40
1,264.16
1,444.14
1,152.27

62.73
218.86

8,623;97
39.37
65.38

'161.56.

BUSINESS CHECKING
ITEM DATE

157 02-08
158 02-14
159 02228
160 02-15
161 02-15
162 02-17
163 02217
164 02-18
165 02-23
166 02-18
167 02-23
169* 02-23
170 02-29

'ATE01-31
02-01
02702
02-03
02-08
02-09
02-10
02-11
02-14
02-15
02- 17
02-18
02-23
02-28
02-29

BALANCES - - - — --
.BALANCE

297,607.20
293,173.24
290.576.83
290,069.95
287,584.41
285,924.64
285,783.84
285,768.84
285,626.33
283,401.63
280,285.26
271.'598.56
271,274.95
269,262.45
269,100.89
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hxhxt "C" — 2

AM-TEL, INC.

(PRO FORMA)

Forcast,for year ending December 31
2000 2001 2002

Revenue
Cost of Goods Sold
Total Net Revenue

1&860&000
558 000

0,OOO

3,720,000
1 116 000

4~&0 0

7&680,000
2,304,000
5,376,000

EXPENSES
Advertising

- Commissions
-Equipment
Furniture 6 Fixtures
Insurance(Group & Liability)
Interest
Legal

-Rent
Salaries
Bonuses
Supplies,Printing
Travel'lities

t of Store Development

Total Expenses

Earning before Income Tax

Total Customers

Total Stores

Total Employees

Central Office

Branches-Free Standing

20,000
279,000
200,000
5a,ooo
25,000
50,000
10,000
24,000

230,000
70,000
40,000
20,000
12,000

1,030,000

272,000

3&100

31

40,000
558,000
200,000

2o,ooa
79,200
70,000
20,000
48,000

560,000
78,000
60,000
30,000
51,600

480,000

2,294,800

309,200

6 & 200

40

36

12

24

80,000
1,152,000

200,000
300000

169,600
120,000

30,000
108,000
970,000
325,000
80,000
60,000

133,200
000 000

4,057,800

1,318,200

12,800

50

7.4

20

Prepared hy:.
Berm e E. 'Hewett

Date: o~.
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Exhibit "C" — 3

FUNDING AGREEMENT

STATE OF GEORGIA

COUNTY OF HALL

This agreement made and entered into this day
of Qo ~ c, .1999 by and between Citizens Rernsurance, LTD
a coiporatidn av ng Xtb principal place of business at 324
Bradfoid.Street, N.W., Gainesville, Georgia (hereinafter "CRL") and
AM-TEL( Inc. of Gainesville, Georgia (hereinafter "ATI") .

Whereas ATI has applied to the Georgia Public Service
Commission (the Com'mission) for a Certificate of Authority to
Resell local Exchange Telecommunications Service (the Certificate)

.Whereas ATI is a new Corporation and will require funding for
a start up operation and future growth.

Whereas ATI proposes to require customers to pay for local
exchange telecommunications services one month in advance.

Now therefore CRL agrees to extend to ATI a revolving line
of 'credit not .to exceed $750,000.00 with an interest rate not to
exceed prime plus two (2) percent for a term of five (5) years.
The funding will he contingent upon ATI receiving the Certificate
from the Commission and a seperate loan agreement has been
execuited between CRL and ATI.

ATI agrees to furnish a quarterly financial statement to
CRL as long as there is an outstanding balance on said line of
credit.

In witness whereef, the parties have here set their- hands and
seals the day first above written.
CITIZENS REINSURANCE'TD AM-TEL, Inc.
BY: ~g.

Presa ent
Address: 324 Bradford S't.- N«W.

Gainesville, GA 30501

BY:
Pres ent

Adress: 324 Bradford St.,N.W.

Gainesville, GA 30501

Attes
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Exhibit "C" — 4

FUNDING AGREEMENT

STATE OF GEORGIA

COUNTY OF HALL

This agreement made and entered into this 21 day of March, 2000 by and
between Am-Tel, Inc. a corporation having its principal place ofbusiness at 324 Bradford
Street NW, Gainesville, Georgia (here'inafter "ATI"), Citizens Reinsurance (hereinafter
"CRI") and Am-Tel South Carolina, LLC. (hereinafter "ATLLC").

Whereas ATLLC has applied to the Public Service Commission of South Carolina
(the Commission) for a Certificate of Authority to Resell Local Exchange
Telecommunications Services (the Certificate).

Whereas ATLLC is a new company and will require funding for a start up
operation and future growth.

Whereas ATLLC proposes to require customers to pay for local exchange
telecommunication services one month in advance.

Now therefore ATI agrees to extend to ATLLC a revolving line ofcredit not to
exceed $750,000.00 with an interest rate not to exceed prime plus two (2) percent for a
term of five (5) years. The funding will be contingent upon ATLLC receiving the
Certificate fiom the Commission and a separate loan agreement has been executed
between ATI and ATLLC.

ATLLC agrees to furnish a quarterly financial statement to ATI as long as there is
an outstanding balance on said line of credit.

CRI, having previously entered into a funding agreement with ATI, has read and
approved this agreement in whole and in part.

In witness whereof, the patties have here set their hands and seals the day first above
written.

AM-TEL, INC. AM-TEL SOUTH CAROLINA, LLC

BY:
President

324 Bradford Street NW
Gainesville, Ga. 30501

BY:
President

324 Bradford Street NW
Gainesville, Ga. 30501

CITIZEN'S REINSURANCE

BY:
President

324 Bradford Sheet NW
Gainesville, Ga. 30501
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CITIZENS REINSURANCE, LTD.
GAINESVILLE, GEORGIA

EXHIBIT C-~

FINANCIAL STATEMENTS

For the Year Ended
December 31, 1998
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CITIZENS REINSURANCE, LTD.

GAINESVILLE, GEORGIA

INDEX

PAGE

ACCOUNTANTS'OMPILATION REPORT

BALANCE SHEET

STATEMENT OF INCOME

SCHEDULE OF NET INVESTMENT INCOME AND

OTHER EXPENSES
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JessupComptonPierce
CSRTIPISD PUBLIC ACCOUNTANTS

WAYNE M. IESSUP, CPA/PFS, CFP

CHRISTOPHER I. COMPTON, CPA

R. BRIAN PIERCE, CPA, CFP

PROFESSIONAL

CORPORATION

Novemb'er 2, 1999

To the Board of Directors
Citizens Reinsurance, Ltd.
Gainesville, Georgia

1212

SHERWOOD

PARK DRIVE,

N.E.

POST OFFICE

BOX 2477

GAINESVILLE, GEORGIA

30303-2477

TELEPHONE:

770 . 334 . 1 091

FAX:

770. 534. 1093

We have cempiled the accompanying balance sheet of CITIZENS
REINSURANCE, LTD. as of December 31, 1998 and the related
statem'ent of income and schedule of net investment income and
other expenses fer the year then ended in accordance with
Statements on Standards for Accounting and Review Services issued
by the American Institute of Certified Public Accountants.

A compilatien is limited to presenting in the form of financial
staaements information that is the representation of management.
We have not audited or reviewed she accompanying financial
statements and, accordingly, do not express an opinion or any
other form ef- assurance on them.

Management has elected to omit substantially .all of the
disclosures and the statement of cash flows required by generally
accepted accounting principles. If the omitted disclosures and
the statement of cash flows were included in the financial
statements, they might influence the user's conclusions about the
Company's financial position, results of operations, and cash
flow's, Accordingly, these financial statements are not designed
for those who are not informed about such matters.

EMAIL:

jcpcpssemirsdspdBB.corn

Meinjsers

THE AMERICAN

INSTITUTE OF

CERTIFIED PUBLIC

ACCOUNTANTS

THE GEORGIA 
SOCIETY OF

CERTIFIED PUBLIC

ACCOUNTANTS
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Currency: USD

Company4184 (Citizens Reinsurance, Ltd.),

HGD CO E
Balance Sheet

Current Period: DEC.98

SEE ECCQUNTANTS'OMPLLATZON REPORT
Statutory
Current

OEC.98

ASSETS:

Cash
Cash
Cash
Hotes Receivable
Real Estate
Real Estate
Real Estate
Real Estate
Real Estate
Coamon Stock Cost
Comaon Stock Add to Harket
Certificates of Deposit
Organization Costs
Accus Amort . Org Costs
Accrued Investment Income
Accrued Investment Income
Due from Affiliates
Receivable from Re1nsurers

Total Assets

Notes Receivable
Honey Harket
Operating Account
Notes Race(vab)e
Real Estate
Buildings
Buildings
Build1ng Improveiiients
Building Improvements
Coaaen Stock
Coaaen Stock
Certificates of Depos1t

Notes Rece1vable
Certificates of Deposit

Re)ns

Smith Barney
Gainesville Bank 6 Trust

Accumulated Depreciatloon

Acnmu)ated Deprecistioon

Voyager American Ins. Co.. Ltd

0.00
409.40

13.366.64
1.058.000.00

276.737.46
241.972.65

(8.340.06)
6.631.89
(803.29)

9.430.33
0.00

80.000.00
3.500.00

(2.800.00)
9.949.57

17.18
ID5.353.00
35.099.50

1,820.604.43

LIABILITIES:

PBC Assed Case Rx
Life Assmd Case Rx
ABN Assed Case Rx
L1fe Assumed Upr/Hortelity
A(H Assumed Upr
Due to Affiliate

Total Llabllities 
SHAREHOLDERS'BUITT:

NonF(le
Credit L1fe
Credit AIH
Credit L1fe
Cred1t ASN

Voyager American Ins. Co., Ltd
Voyager American Ins. Co., Ltd
Voyager American Ins. Co.. Ltd
Voyager Amer(can Ins. Co,, Ltd
Voyaqer American Ins. Co.. Ltd

37.086.35
16.306.38
2.935.35
2.025.44
4.737.37

O.DO

63.090.09

Coanen Capital Stock
Paid In Surplus
Statutory Surplus / Retained Earn1ngs

500.00
4.500.00

1.760.513.54

Total Shareholders'quity
1.765,513.54

Total Liabilities and Equity
LSII .IÃ. I
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Currency: USD
Company-884 (Citizens Rc(nsurance. Ltd.) - ".---------
Premiums kritten:

Credit Life
Credit AIH
NanFfle

Total Premiums kritten

Net Investment Income
Hiscellaneous Interne

TOTAL REYENUES

HGO YE
Statutory IncoilR SEatcment

Current Period: OEC-90

SEE ACCOUNTANTS'OIOPIL)KTZON REPORT Current Year to Date DEC 98
Statutory

22.203.62
03.180.87

699.075.50

804.539.99

100.613.75
38.150.00

943,303.74
RESERVES AND EXPENSES:

increase in Hortality or Unearned Premium Reserves:
Credft Lif~
Credit ASH

Total Increase in Nortality or Unearned Premium Reserves
Claims Incurred:
Claims Paid:

Credit Life
Credit ALH

NanF(le

Total Claims Paid

Increase (Decrease) In Claim Reserves:
Credit Life
Credit AQI
Hoop()e

Total Increase &Decrease) in Claim Reserves

Total Claims Incurred

0nsurance Fees Expense:
redit Life

Credit ASH
NonFI'lc

Total Reinsurance Fees Expense

Cams(asians Expense:
Credit Life
Credit A58

Total Commissions Expense

635.30
1.355.05

1,990.43

7.764.00
5.168.00

~57.169.75

470.101.83

376.86
044.40

(153.161.27)

(151.940.01)

318.161.82

2.228.40
8.318.12

69.907.55

00,454.07

10 763 53
36,D60.75

46.024.28

Other Expenses:
Administrative Fees Expense
General Expenses
Taxes. Licenses, 5 Fees

Total Other Expenses

TOTAL RESERVES 4 EXPENSES

INCOHE (LOSS) BEFORE TAKES AND CAPITAL GAINS

iet Capital Gains (Lasses):
Capital Gains
Capital (Losses)
Tax on Capital Gains

Net Capital Gains (Losses) excluding IHR

Investment income free Asortization of IHR Reserve
'transfer of capftal gains to IHR

HE (LOSS) BEFORE TAXES ON IHCDHE

al 5 State Taxes on Income.
ederal Income Taxes Paid - For Prior Year Tax

Federal Income Taxes Paid ~ CY deposits
Federal Income Taxes . Change in Accrual
State Income Taxes

Total Federal 5 State Taxes on Incame

NET INCOHE or (LOSS)

0.00
3.271.00
2,067.10

5.338.10

452.768.70

490.535.04

0.00
(8.582.63)

0. 00

(8.582.63)

0.00
0.00

401.952.41

(60,980.00)
ID.DOO.OO

0.00
0.00

(50.90D.OO)

532,932.41
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HGD CO

DETAIL DF GEIIERAL EXPENSES TXID INVESIHENT IIICOHE
Current Period: DEC 98

Currency: OSD
Company"884 (Cftlzens Reinsurance, Ltd.). ----------- SEE ACCOUNTANTS'OMPILATION REPORT

AIL OF NET INVESTHENT IHCOI(F
int. Inc.. Notes Receivable
Int Inc . Short Term Investmen
Int Inc CD's
Ofv Inc ~ Cosmon Stock
Real Estate Expenses

TOTAL NET INVESTHENT INCOHE

Current Year to Date DEC-98
Statutory

111.855.30
18.78
17.18
37.95

(11,315.46)

IUWTIT75
DETAIL OF 01HER EXPENSES:
Bank Charges
Insurance Expense
flume Office Expehse
Amort. of Org. Expense
Public Accounting Fees
Other State Taxes
Hunlcfpal Taxes 5 Fees
State Ins Dept Licenses

TOTAL 011(ER EXPENSES

1.090.00
781. 00

0.00
700.00
700.00

0.00
567.10

1.500.00
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Exhibit"D"-I

Bennie K. Hewett
President
Am-Tel, Inc.
Biographical Information

I am a 61 year-old graduate ofAbraham Baldwin Junior College in Tiiton,
Georgia (1958). I attended Georjpa Tech the fall quarter 1960 on a limited academic
scholarship. I served in the Air Force Reserves from 1961 to 1966, and attended an
electrical and mechanical school for seven months beginning the tour of duty with the Air
Force.

I began my career in the finance business in 1961. I started my own finance
company (Capital Loan of Gainesville, Iuc.) in December 1969. I have one hundred and
seventeen stores in four states (forty-two in South Carolina, thirty-two in Georgia, six in
Louisiana, and thirty-six in Texas.

I currently serve on the Board ofTrustees of Gainesville Bank and Trust in
Gainesville, Georgia. I have spent thirty-nine years doing business with and rendering
service to the customer base that will be doing business with Am-Tel, Inc.
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Exhibit '-'D" - 2

Benjamin Jason Hewett
Vice President of Human Resources
Am-Tel, Inc.
Biographical Information

I am a 31 year old curn laude graduate ofWofford College (B.S. Psychology,
1990). I have spent most ofmy adult life (8 years) in restaurant management and owned
my own restaurant for three years at which point I sold my interest to my business
partner. My function will be to serve as the personnel manager for our home office
operations. I have extensive experience in hiring, training and managing people. I also
did all our bookkeeping for tax purposes and will be in charge of overseeing this aspeot
of the business as welL

I will also be involved in the day-to-day operations of the business. To prepare
for this, I have taken industry training courses. These courses are designed to give
detailed proficiency in ordering, troubleshooting and managing our accounts from a
technical perspective.

My other interests include: theatre, reading, out door activities and the arts in
general. I am proficient in conversational French and rudimentary American Sign
Language.
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Exhibit "D" — 3

ROQER HEWEIT
451 Oslulsle RD Apt.l

QA 30307
IL(404)5247347
W:(770)536-3890

OBIBCTIVR INTEQRATINQ NETWORK SOLUIIONS ON VAKBD PIATFORMS AND'WORIUNQ

WITH DIVERSE ~Q-EDGE TECHNOLOGIES.

IEGHLIQHTS OF QUAUFICATIONS:
Excellent rapport-buIMing shUs with cEeras snd~~errt ofjunior Chubs'sna

'Highly motivated snd reaemeM in both htdependem and team work envhonmentL
Shlled in sll phases of rxsnputm development, from initial~ sst up to OS (client snd server) install

rmd con6guration, Imvl abgity to htegrate htto sfull~ netvvorh topology.
'Bathmsstic about the everyday challenges of pporting~
TECHNOLOGICAL SKILLS:

HP-UX 10.20, 11.0
'2IT Server 3.51, 4.0, 5.0

SCO Unix Opengerver S.O.S
Novell Netwsre 3.x, 4.x, 5.0

'Linux (Caldera 1 x, 2.2)~ 6.0) (Red Est 5.0)
t3fuxhws 3.x, 9x
MS-DOS

'IHM Compatibles

eCompsq Servers
Pcdpbcnds, Routem, Hube, Svritcbes, Cabling, CSU/DSU,~ Anay~

htternet ConnecMty
epbewail
Mail Servers~ h6croeo6 Mail. snd email)

EMPLOYMSNT KSTORY
August 1999-Present Systems Bnginecr

1998-August 1999 Systems Engineer Ditp'corn Systems Technologies, Inc.
(901)365-79tt7

1995=98

1990-95

Computer Tcchmcian 'prvrra
, student

EDUCATION
BMUS, Bachelor ofMusio, Clssieal Guitar Calontirshcn- 'IJNIVERSITY OF GEORGIA

MCSB, MCP+I - ATHENA COMPUTIEI LEARNING CENTER

SCO U ACE Cerngo thm (ensegvve S.aS) - rn Program

OTHER SKILLS AND BOBBIES
'Ccvrversethxud Spanish

Classical Guitar
'Reahng
sSoccer
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Matthew Taylor Hewett
Vice President of Marketmg & Development
Am-,Tel, Inc.
Biographical Information

I am a 24 year-old graduate ofUniversity of Tennessee at Chattanooga with a
B.A. in Anthropology. I received my degree in 1998 and began working for Digicom
Systems Technology Inc., a computer company out of Memphis, TN. There I received
hands on naining in building computers, setting up networks, and troubleshooting. I later
attended all six Microsoft NT courses and am currently in the process of testing for my
MCSE. To be better prepared for Am-Tel, I have taken the Bell South Basic CLEC,
LENS and TAFFI training classes.
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ATLANTIC RNCrINEBRINCr % ROUP, INC.

January 13, 2000

Mr. Bennie Hewett
AM-TEL, Inc.
324 Bradford Street NW
Gainesville, Georgia 30501

Dear Mr. Hewett:

Thank you for informing me today ofyour selection of Atlantic Engineering Group to

assist AM-TEL, Inc., in your application for CLEC certification. We appreciate this vote

ofconfidence.-

Through our earlier correspondence, you have been provided with Atlantic Engineering's

corporate resume, stating our qualifications to assist you in this process. You may advise

representatives of the Public Service Commission as necessary that you have retained

Atlantic Engineering to rbpresent your interests as pertains to the technicalities ofthe

CLEC application process. Furthermore, Atlantic Engineering will serve AM-TEL on a

consultative basis in any other discussions or negotiations occasioned by your expanding

interests in the field of telecommunications.

Please let me know how we may be of further service.

Respectfully,

Salter, P.E.

604 Price Mountain Road ~ Pendergrass, Georgia 30567 n (706) 654-2298 ~ (800) 936-6909 ~ FAX (706) 654-0803 n aegtabellsouth.net
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ATLANTIC RNCrINEERING WROUP, INC.

About Atlantic Engineer ing Gr oup...

Atlantic Engineering was founded in 1995 to serve exclusively as an advocate for
municipalities, governmental agencies, and utilities in the emerging market of
telecommunications. Our corporate philosophy is that one cannot serve two masters, and
so we have consciously determmed to serve the public, rather than the private, sector of
this market, The combination ofour in-house expertise and industry aHiances allows
Atlantic Engineering to anticipate every project contingency and to provide you with
everyproject solution.

The two principals ofAtlantic Engineering began their careers as electric utility engineers,
havmg worked with both cooperative snd municipal power systems. Subsequently, both
have served as the General Manager ofa municipal utility which owned and operated a
broadband telecommunications system, as well as providing electricity, natural gas, water,
snd sewer services. Both have an intimate appreciation for the value ofqualified guidance
in engineering and coinpetent performance in construction which a modern
telecommunications architecture demands.

Atlantic Engineering Group specializes in partnering with utilities and government
agencies to transform their telecommunications vision into a successful reality. From
project conception to completion, Atlantic Engineering provides a full range ofconsulting
services including feasibility studies, business planning, customer surveys, and traditional
management consulting. Additionally, we provide a complete spectrum ofdesign,
engineering, and outside plant construction services.

Our ability to share with our clients a vision ofmodern, broadband telecommunications

systems and our abihty to assist you in making that a trouble-fiee reality is our reason for

being. Having labored to bring this vision to fruition, both as public servants and private
consultants, brings value-added insights to your project that we believe no other firm can
claim or offer. Having served the utility industry as both managers and consultants, the
principals ofAtlantic Engineering can show you how to assure your project's success.

Having sat in your chair, they are uniquely qualified to b'e your project's advocate. And,
having sat in your chair, they understand that an advocate is the role which will be the

missing ingredient in your success if omitted.

604 Price Mountain Road ~ Pendergrass, Georgia 30567 ~ (706) 654-2298 ~ (800) 936-6909 ~ FAX (706) 654-0803 ~ aegObe11south.net
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The principals of Atlantic Engineering Group are:

James K Salter, P.E., President ofAtlantic Engineering Group, Incorporated. Mr. Salter
earned his degree in Electrical Engineering Rom the Georgia Institute of Technology and
is a registered Professional Engineer. He has eighteen years experience in utility
engineering, having worked with member-owned, investor-owned, and municipal systems.
Mr. Salter is the former General Manager ofa municipal utility wliich, in addition to
water, sewer, natural gas, and electricity, owned and operated a broadband
telecommunications system (Monroe Water, Light 4 Gas Cormnission). He has held the
positions of System Planning Engineer (Walton EMC) and Transmission/Generation
Operations Engineer (American Electric Power)

Coleman Hood is the Senior Vice President ofAtlantic Engineering Group. Mr. Hood
holds a Master ofScience degree in Biological and Agricultural Engineering from the
University of Georgia. He has fdteen years experience in the uti1ity ffeld with both
cooperative and municipal utiTity systems. Mr. Hood is also the former General~er
ofthe Monroe Water, Light 8c Gas Commission. Mr. Hood's experience in the electric
industry includes the positions ofStaffEngineer (Monroe Water, Light 4 Gas
Commission), System Planning Engineer (Walton EMC), and Commercial/Industrial
Marketing Engineer (Walton EMC).



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber20
10:29

AM
-SC

PSC
-2000-457-C

-Page
56

of109
Exhibit "D* — 5 — d

In addition to om construction projects for outside plant and our on-going consulting

relationships with certain clients, several design and consulting projects, similar to the

services you are considering, will be of special interest to you. These recent projects will

provide you with an excellent overview of the extent of our design and consulting

capabilities.

~ ACCUCOMM (lrwinton, Georgia), Consulting, Design, and Construction:
ACCUCOMM, a privately owned telephone utihty, decided to also establish a cable

television venture. Atlantic Engineering served as their consultant, as weil as doing

both re=design and design work for their Hybrid Fiber Coaxial (HFC) system We also

provided outside plant construction of their system

~ Clarksville Electric Department (Clarksville, Tennessee), Consultirig, Design, and

Construction: This project involved a fiber network for intra-city services. This

included police and fire protection, schools, and traffic control, as well as electric

department uses.

~ City of Fitzgerald (Georgia), Consultmg: Atlantic Engineering conducted a citizens'elecommunicationssurvey, among residential, commercial, and industrial end-users.

We then performed a market analysis and business plan, including paybacks, under

various scenarios (e.g., owner opeiated, &anchising, public-private partnerships). We

continue to serve as their consultant, representing them in on-going negotiations with
mcumbent providers.

~ Siloam Springs (Arkansas), Consulting and Design: Atlantic Engineering served the

city-owned electric system in a customer needs survey. Consequently, we provided

them with a preliminary design for an HFC/Sanet network. The city's final decision is

outstanding at present.

~ Georgia Economic Development Region One, Consulting: This project was for a
Governor's Economic Development Task Force initiative. It consisted ofan
iutrastructure inventory among all utilities and telecommunications providers (phone,

Interne, cable television, cellular, and govermnental) in a fourteen county area in

Northwest Georgia, as well as conducting a needs survey. This project resulted in a

written report, including a provider-directory, with recommended actions for regional

initiatives in the telecommunic'ations market.
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Atlantic Engineering is proud ofevery project in which it has been involved. While

references are provided at the end of this material, the projects themselves will naturally be

of interest to our prospective clients. In addition to on-going consulting relationships with

our clients, these recent constructfon projects will provide you with an excellent overview

of the extent ofour services.
~ Dalton UtiTities, Dalton, Georgia.
Currently constructing an OC-3 SONET with ATM overlay for internal

communication ofvoice and data.
~ Thomasville Utilities, Thomasville, Georgia.
Currently constructing a 750 MHz, HFC broadband system for the delivery of the

following services: CATV, ISP, data, and CLEC.
~ City of Fort Valley, Georgia.
Built an OC-3 SONET ring for intra=governmental WAN.

~ Hopkinsville Electric System. Hopidnsville, Kentucky.
Built an OC-3/OC-12 SONET ring to provide
in-house services to utilities, schools, and government oflices.

e City of Cartersville, Georgia.
Built an OC-12 SONET ring. In addition to in-house services, the City has applied for

certification as both a CAP and CLEC.
~ ACCUCOMM. Irwinton, Georgia.

A locally-owned telephone utiTity, developed a HFC network to provide cable

television and high speed Internet services to their customers. This project entailed

connecting the Georgia towns Irwinton, McIntyre, Gordon, Toomsboro, and Ivey.

~ Clarksville Department of Electricity. Clarksville, Tennessee.

Constructed a fiber network for in-house services. In addition to SCADA, they will

do traffic control and public safety communications. Eventually, public schools and 'ibrarieswi11 be included in the system.
~ City of Calhoun, Georgia.

Has completed the first phase of an OC-12 SONET ring. The City has applied for

certification as a CAP and CLEC.
~ City ofMonroe, Georgia.

With over twenty five years experience in the cable television industry, they have

recently extended their HFC system into the surrounding county and to a sister city,

eleven miles to the south. They will compete for cable television subscribers in that

market as a tranchised provider. Additionally, their system serves as the system
backbone for the institutional network in the county's schools.
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~ Dixie Cable TU (Alma, Georgia), Consulting, Engineering, and Design: Dixie Cable

TV and its parent company, Alma Telephone, are virtually 100% underground utilities.

Atlantic Engineering was retained to generate maps of the cable television system

(previously unmapped), to recommend design modifications and improvements, and to

anal'he feasibiTity of converting Rom a passive to an interdiction technology in the

event of a system-wide upgrade.

~ %ater, Light k, Gas Commission (Monroe, Georgia) Consulting, Design, and
Construction: Monr'oe is an on-going client ofAtlantic Engineering. Most recently,

we have been directed to design and build an extension of their HPC system to a sister

city eleven miles to the southofMonroe, and to design and engineer a fiber link

between the county schools. Construction is pendhig.

~ City of Elberton (Geoigia) Consulting and Design: Similar in nature to the work
performed for the Clarksville Electric Department, the City ofElberton desired an
intra-city fiber network for internal uses.
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The following individuals will provide you with corporate references for Atlantic
Engineering:

Mr. Mark Ernus
City ofMonroe
General Manager
Water, Light & Gas Commission
215 North Broad Street
Monroe; Georgia 30655
770-267-3429

Mr. Don Atkinson
Thomasville Utilities
Assistant Utilities Director
Post Otiice Box 1540
Thomasville, Georgia 31799
912-227-7045 ext. 216

Mr. Larry Vickery
Electrical Superintendent
City ofCalhoun
Post Office Box 248
Calhoun, Georgia 30703-0248
706-629-2276

Mr. David Howerin
Planning Director
Coosa Valley Reg1onal Development Center
Post 015ce Box 1793
Rome, Georgia 30163-1001
706-295-6485

Mr. Kenneth W. Wemer
General Manager
Fort Valley Utility Commission
Post Otlice Box 1529
Fort Valley, Georgia 31030
912-825-7701

Mr. Ronald M. Camp
Operations Manager, Ciarksville Utihties
City of Clarksville
Post OfEce Box 1007
ClarksvHle, Tennessee 37041-1007
615-905-7204

Mr. Cam Jordan
City ofFhzgerald
Community Development O15cer
116 North Johnston Street
Fitzgerald, Georgia 31750
912-426-5063

Mr. Council Mitchell
President
ACCUCOMM
Post Oflice Box 550
Irwinton, Georgia 31042
912-946-7411

Mr. David J. Myers
Electric Superintendent
Cartersville Electric System
Post Once Box 1390
Cartersville, Georgia 30120
770-387-5631

Mr. Don Cope
ChiefExecutive Otiicer
Dalton Utilities
Post Office Box 869
Dalton, Georgia 30722
706-278-1313
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Exhibit "F"

Delta Loans ¹32
Delta Loans ¹22
Delta Loans ¹11
Delta Loans ¹20
Delta Loans ¹25
Delta Loans ¹45
Delta Loans ¹40
Delta Loans ¹07
Delta Loans ¹34
Delta Loans ¹31
Delta Loans ¹17
Delta Loans ¹38
Delta Loans ¹44
Delta Loans ¹37
Delta Loans ¹16
Delta Loans ¹36
Delta Loans ¹19
Delta Loans ¹27
Delta Loans ¹33
Delta Loans ¹35
Delta Loans ¹43
Delta Loans ¹18
Delta Loans ¹04
Delta Loans ¹03
Delta Loans ¹02
Delta Loans ¹13
Delta Loans ¹42
Delfa Loans ¹05
Delta Loans ¹26
Delta Loans ¹23
Delta Loans ¹21
Delta Loans ¹10
Delta Loans ¹39
Delta Loans ¹30
Delta Loans ¹09
Delta Loans ¹08
Delta Loans ¹29
Delta Loans ¹06
Delta Loans ¹14
Delta Loans ¹15
Delta Loans ¹12
Delta Loans ¹28

288 West Evans Street
233 East Main Street
116 East Main Street
203 Richard Temple Blvd.

115 East Main Street
243 Stuckey Street
14 S. Main Street
738 State Street
Hwy 17 Nationwide Complex
1010-D Old 52 Plaza
301 Maxwell Avenue
1006 Main Street
2714 Cleveland Street
601 Main Street
117 West Main Street
103 South Main Street
152 Gasden Street
611 Rutledge Street
403 Main Street
122 North Main Street
202 Lee Avenue
6 West Hampton Street
526 Main Street
305 N, Main Street
309 Main Street
218 Park Avenue SE
110 North Main Street
1809 Boundary Street
124 S. Congress Street
403 B Washington Street
221 North Main Street
109 West Main Street
112-A West Church Street
121 Main Street
123 A West Bridge Street
321 North Parlor Street
101 East Church Street
875 Albright Road
20TA West Main Street
1083 Beoughton Street SW
612-B Main Street
153-A Main Street

Florence
Bermettsviile
Letta
Lake View
Lake City
Johnsonville
lnman
Holly Hill

Hardeeville
Moncks Comer
Greenwood
Newbeny
Elloree
Edgefield
Dillion

Darlington
Chester
Camden
Blackville
Bishopville
Hampton
Sumter
Bamwell
Bamberg
Allendale
Aiken
Abbeville
Beaufort
Winnsboro
Walterboro
Marion
Union
Batesburg
Summerton
St. Matthews
St. George
Saluda
Rock Hill

Ridgeland
Qrangeburg
North
Wagener

SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC

29501-
29512-
29565-
29563-
29560-
29555-
29349-
29059-1577
29927-
29461-
29646-
29108-3424
29047-
29824-
29536-
29532-
29706-
29020-
29817-
29010-
29924-2020
29150-
29812-
29003-
29810-
29801-
29620-1743
29902-
29180-
29488=
29571-
29379-
29006-
29146-
29135-
29477-
29138-
29730-
29936-
29115-
29112-
29164-
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Exhibit "G"

ORIGINAL PAGE I

AM-TEL SOUTH CAROLINA, LLC.

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING FOR PREPAID LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF SOUTH CAROLINA
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OUTH CAROLINA TARIFF NO. I
AM-TEL SOUTH CAROLINA, LLC

ORIGINAL PAGE 2

TABLE OF CONTENTS

DEFINITIONS

REGULATIONS

2.1

Q2
2.3.1
2.3.2
2.4
2.4.1
2.4.2
2.4.3
2.4.4
2.5
2.5.1
2.5.2
2.5.3
2.5.4
2.5.5
2.5.6
2.6
2.6.1
2.6.2
2.7
2.7.1
2.7.2

C

Undertaking of the Company
2.1.1 Scope
2.1.2 Shortage of Equipment or Facilities
2.1.3 Terms and Conditions
2.1.4 Liability of the Company
2.1.5 Notification of Service-Affecting Activities
2.1.6 Provision of Equipment and Facilities
2.1.7 Non-Routine Installation
2.1.8 Ownership of Facilities
2.1.9 Compliance with State Law
Prohibited Uses
Obligations of the Cu'stomer
General
Claims
Customer Equipment and Channels
General
Station Equipment
Interconnection of Facilities
Inspections
Payment Arrangements
Payment for Service
Billing and Collection of Charges
Disputed Bills
Advance Payments
Deposits
Discontinuance ofService
Allowances for Interruptions in Service
Credit for Interruptions
Limitations on Allowances
Cancellation of Service
Cancellation ofApplication for Service
Cancellation of Service by the Customer
Transfers and Assignments
Notices and Communications
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 3UTH CAROLINA TARIFF NO. I
AM-TEL SOUTH CAROLINA, LLC

TABLE OF CONTENTS (Cont'd.)

3. SERVICE DESCRIPTIONS

ORIGINAL PAGE 3

3.1 Local Exchange Service
3.1.1 ServiceArea
3.1.2 Locd Line
3.1.3 Directory Listings

3.3 Emergency Services (Enhanced 911)

4. PROMOTIONAL OFFERINGS
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OUTH CAROLINA TARIFF NO.I
-TEL SOUTH CAROLINA, LLC

ORIGINAL PAGE 4

CHECK SHEET

Sheets of this Tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets, as named below, comprise all changes trom the original Tariff that are currently in effect as
of the date on the bottom of this sheet.

SHEET
NUMBER OF REVISION EFFECTIVE

DATE

1

2

3

4

5

6

7

8

4
13

14

15

16

17

18

19

20

21

23

24

25

26

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Origina!

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original
Original
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OUTH CAROLINA TARIFF NO. I
-TEL SOUTH CAROLINA, LLC

ORIGINAL PAGE 5

EXPLANATION OF SYMBOLS, REFERENCE~ AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

C - To signify changed regulation.

D - To signify discontinued rate or regulation.

I - To signify increased rate.

M - To signify a move in location of text

N - To signify new rate or regulation.

R - To signify reduced rate.

S - To signify reissued matter.

T - To signify a change in text but no change in rate or regulation.
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OUTH CAROLINA TARIFF NO.1
-TEL SOUTH CAROLINA, LLC

ORIGINAL PAGE 6

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate
communications services by AM-TEL, LLC., to Customers within the local exchange service area defmed
herein.

This tariff is on file at the South Carolina Public Utilities Commission.

This tariffmay be reviewed at the principe address of AM-TEL, INC., 324 Bradford Street, N.W., Gainesville,
Georgia 30501

1. DEFINITIONS

Certain terms used generally throughout this tariff are defined below.

Account Number: Customer's telephone number is his/her account number.

A~d*P t:Py t fdl pm f h g q iedb f th tm f

uthorized User: A person that either is authorized by the Customer to use local exchange telephone service at
tomers residence or other location, or is placed in a position by the Customer, either through acts or

omissions, to use local exchange telephone service.

~Cdtp di:P it dl d tedt C t ''
b tent -d fi dh i id tid

the Customer's telephone system.

Call Return: Permits customer, through dialing of a special code, to retrieve the number of the last incoming call
to his/her line who do not block the broadcast of such information.

~CttWid:P d th U ith b et ft t 'i t tht th Mti 'll g. Th d dl
either be answered by flashing the switch hook or hanging up the phone and being rung back by the caller.

Caller ID: Allows customer, with additional customer provided equipment, to view the name and number of
persons calling him/her who do not block such information trom broadcast.

Cl f~g'GS:U&i p t Stti fi dldi g M '
d b

~C:Aw-T*t,t ., G g C tP ti, hid i th i fti'~
ConfercnceLTInee-Wa: The User can sequentially call up to two other people and add them together to make
u a three-way call.

Customer: The person or entity which orders service and is responsible for the payment of charges and for
compliance with the Company's tariff regulations.
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OUTH CAROLINA TARIFF NO. I
-TEL SOUTH CAROLINA, LLC

ORIGINAL PAGE 7

~sh C ':Apyi di 'd t,pm I'p, pity,j it-t k p y,t t,
governmental entity or corporation engaged in the provision of local exchange telephone service.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based
on the specific circumstances of the Customer's situation.

LATA: A local access and transport area established pursuant to the Modification ofFinal
tudgment entered by the United States District Court for the District of Columbia in Civil Action
No. 82-0192 for the provision and administration of communications services.

~la 1Ctth:A pltd ll tfmh ** i ti bt ll'ggtti d y th stti*
within the local service area of the calling Station.

Local Exchan e Carrier: A company which furnishes exchange telephone service.

Non-Recurrin Char es: The one-time initial charges for services or facilities, including but not limited to
charges for processing, installation, for which the Customer becomes liable at the time the Service Order is
executed.

~t.ttm Ch:Sh thly h g t th C t f ',f iliti dm ip t, l' t'or
the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customers refusal to accept
service which does not conform to standards set forth in the Service Order or this tariff in which case the
Service Commencement Date is the date of the Customer's acceptance of service. The pa'rties may mutually
agree on a substitute Service Commencement Date.

Service Order: The written request for local exchange services executed by the Customer and the Company in a
format specified by the Company. The signing of a Service Order by the Customer and acceptance thereofby
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariffbut
the duration of the service is calculated &om the Service Commencement Date. Service Order may also be
referred to as Customer Service Agreement.

Services: The Company's local telecommunications services offered to the Customer. Such services consist of
basic and optional elements.

~gdtg l:P d C 'thtl 'pd t gt I t&dh t ty b bydhgh g t -digit
code. ation: Telephone equipment from or to which calls are placed.
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ORIGINAL PAGE 8SOUTH CAROLINA TARIFF NO. I

-TEL SOUTH CAROLINA, LLC

runk: A communications path connecting two switching systems in a network, used in the establishment of an
end-to-end connection.

User: A Customer or any other person authorized by the Customer to use service provided under this tariff.

2. REGULATIONS

2.1 ~Ud rtrki f t~EC m

2.1.1 ~Sco e

The Company undertakes to furnish basic local telecommunications services within the
State of South Carolina under the terms of this tariff as a reseller.

The Company is responsible under this tariff only for the services and facilities provided
herein. Should Customers use such services and facilities to obtain access to services
offered by other providers, the Company assumes no responsibility for such other
service.

2.1.2 ~SE rt fbit f F iiidm

The Company reserves the right to limit or allocate the use of existing
facilities, or of additional facilities offered by the Company when
necessary because of lack of facilities or due to some other cause beyond
the Company's contml.

2.1.2.2. The furnishing of service under this tariff is subject to availability on a
continuing basis of all necessary facilities from BellSouth
Telecommunications, Inc. or other providers to the Company for resale.

2.1.3 Tetms and Conditions

2.1.3.1'xcept as otherwise provided herein, service is provided and billed on a
monthly basis. Billings shall be mailed on the 25 day of each month for
the following month's service and shall be due on the first day of the next
month. Service will be discontinued if a Customer's account is not paid in
full by the 6 day of the month following the mailing as aforesaid. All
calculations ofdates set forth in this tariff shall be based on calendar days
and should the 6 day fall on a Sunday or Federal holiday, the Customer
will be permitted to make payment on the next regular business day.

2.1.3.2 Customers maybe required to enter into written Customer Service
Agreements which shall contain or reference the name of the Customer, a
specific description of the service ordered. the rates to be charged, the
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 M-TEL SOUTH CAROLINA, LLC
ORIGINAL PAGE 9

duration of the services, and appropriate terms and conditions in this
tariff.

2.1.3.3 At the expiration of any term specified in a Customer Service Agreement,
or in any extension thereof, service shall continue on a month to month
basis at the then current rates unless terminated by either party upon 30
days written nofice. Any termination shall not relieve Customer of its
obligation to pay any charges incurred under the Agreement and this tariff
prior to termination. The rights and obligations which by their nature
extend beyond the termination of the term of the Agreement shall survive
such termination.

2.1.3.4 This tariff shall be interpreted snd governed by the laws of the State of
Georgia.

2.1.3.5 Another telephone company must not interfere with the right of any
person or entity to obtain service directly Irom
the Company.

2.1.3.6 The Customer has no property right to the telephone number or any other
call number designation associated with services furnished by the
Company. The Company reserves the right to change such numbers, or
the central office designation associated with such numbers, or both,
assigned to the Customer, whenever the Company deems it necessary to
do so in the conduct of its business.

2.1.3.7 The Customer agrees to operate Company-provided equipment in
accordance with instructions of the Company or the Company's agent.
Failure to do so will void Company liability for interruption of service and
may make the Customer responsible for damage to equipment pursuant to
section 2.1.3.8 below.

2.1.3.8 The Customer agrees to return to the Company all Company-provided
equipment delivered to Customer within five (5) days of termination of
the service in connection with which the equipment was used. Said
equipment shall be in the same condition as when delivered to Customer,
normal wear and tear only excepted. Customer shall reimburse the
Company, upon demand, for any costs incurred by the Company due to
Customer's failure to comply with this provision.
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ORIGINAL PAGE 10

2.1.4 ~Li biUt f6~Cam

2.1.4.1 The liability of the Company for damages arising out of the furnishing of
its services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, other defects, or representations by the
Company, or use of these services or damages arising out of the failure to
furnish the service whether caused by acts or omission, shall be limited to
the extension of allowances for interruption as set forth in Section 2.6,
be1ow. The extension of such allowances for interruption shall be the sole
remedy of the Customer and the sole liability of the Company. The
Company will not be liable for any direct, indirect, incidental, special,
consequential, exemplary or punitive damages to Customer as a result of
any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company's employees or agents.

2.1.4.2 The Company's liability for willful misconduct, if established as a result
of judicial or administrative proceedings, is not limited by this tariff. The
Company's liability, if any; with regard to delayed installation of
Company facilities or commencement of service, shall not exceed
$ 1,000.00. With respect to any other claim or suit, by a Customer or by
others, for damages associated with the ordering (including the
reservation of any specific number for use with a service), installation,
(including delays thereof), provision, termination, maintenance, repair,
interruption or restoration of any service or facilities offered under this
tariff, and subject to the provisions of Section 2.6, the Company's
liability, if any, shall be limited as provided herein.

2.1.4.3 The Company shall not be liable for any delay or failure ofperformance
or equipment due to causes beyond its control, including but not limited
to: acts of God, fire, flood, explosion or other catastrophes; and law,
order, regulation, direction, action or request of the United States
government or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation or other
instrumentality of any one or more of these federal, state or local
governments, or of any military authority; preemption of existing service
in compliance with national emergencies; insurrections; riots; wars;
ifnavailability of rights-of-way or materials, or strikes, lockouts, work
stoppages, or other labor difficulties.

2:1.4.4 The Company shall not be liable for: (a) any act or omission of any entity
furnishing the Company or the Company's Customers facilities or
equipment used for or with the services the Company offers; or (b) for the
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ORIGINAL PAGE 11

acts or omissions of other common carriers or warehousemen.

2.1.4.5 The Company shall not be liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure or malfunction of
Customer-provided equipment or facilities.

2.1.4.6 The Customer shall indemnify and hold the Company harmless f'rom any
and all loss, claims, demands, suits or other action, or any liability
whatsoever, whether suffered, made, instituted, or asserted by any other
party or person(s), system or that of its agent properly, with resulting
imminent harm to Company equipment, personnel, or the quality of
service to other Customers, the Company may, upon written notice,
require the use ofprotective equipment at the Customers expense. If this
fails to produce satisfactory quality and safety, the company may, upon
written notice, terminate the Customer's service without liability.

2.1.4.13 With respect to Emergency Number 911 Service:

This service is offered as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company
is not responsible for any losses, claims, demands, suits or any
liability whatsoever, whether suffered, made, instituted or asserted
by the Customer or by any other party or person for any personal
injury to or death of any person or persons, and for any loss,
damage or deshuction of any property, whether owned by the
Customer or others, caused or claimed to have been caused by: (1)
mistakes, omissions, interruptions, delays, errors or other defects
in the provision of this service, or (2) installation, operation,
failure to operate, maintenance, removal, presence, condition,
location or use of any equipment and facilities furnishing this
service.

Neither is the Company responsible for any infringement or
invasion of the right ofprivacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, by the
installation, operafion, failure to operate, maintenance, removal,
presence, condition, occasion or use of emergency 911 service
features and the equipment associated therewith, or by any
services furnished by the Company including, but not limited to,
the identification of the telephone number, address or name
associated with the telephone used by the party or parties
accessing Emergency 911 service, and which arise out of the
negligence or other wrongful act of the Company, the Customer,
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ORIGINAL PAGE 12

its Users, agencies or municipalities, or the employees or agents of
any one of them.

2.1.4.14 The Company*s liability arising &om errors or omissions in Directory
Listings, other than charged listings, shall be limited to the amount of
actual impairment to the Customer's service and in no event shall exceed
one-half the amount of the fixed monthly charges applicable to exchange
service affected during the period covered by the directory in which the
error or omission occurs. In cases ofcharged Directory Listings, the
liability of the Company shall be limited to an amount not exceeding the
amount of charges for the charged listings involved during the period
covered by the directory in which the error or omission occurs.

2.1.4.15 In conjunction with a non-published telephone number, as'escribed in
Section 3.4.5.3, the Company will not be liable for failure or refusal to
complete any call to such telephone when the call is not placed by the
number. The Company will try to prevent the disclosure of the number of
such telephone, but will not be liable should such number be divulged.

2.1.4.16 When a Customer with a non-published telephone number, as defined
herein, places a call to the Emergency 911 Service, the Company will
release the name and address of the calling party, where such information
can be determined, to the appropriate local governmental authority
responsible for the Emergency 911 Service upon request of such
governmental authority. By subscribing to service under this tariff,
Customer acknowledges and agrees with the rel'ase of information as
described above.

2.1.5 Notification of Service-Affectin Activities

The Company will provide the Customer reasonable notification of service- affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventive maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customers services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable notifications requirements.
With some emergency or unplanned service-affecting conditions, such as outage
resulting fiom cable damage, notification to the Customer may not be possible.
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2.2.6 P '* *PE~tdf ttttt

The Company shall use reasonable efforts to make available
services to a Customer on or before a particular date, subject to the
provisions of and compliance by the Customer with, the
regulations contained in this tariff. The Company does not
guarantee availability by any such date and shall not be liable for
any delays in commencing service to any Customer.

2.1.6.2 The Company shall use reasonable efforts to maintain facilities
that it furnishes to the Customer. The Customer may not, nor may
the Customer permit others except BellSouth Telecommunications,
Inc. to, rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities installed by the
Company, except upon the written consent of the Company.

2.1.6.3 Equipment installed at the Customer Premises for use in
connections with the services the Company offers shall not be used
for any purpose other than that for which the Company or
BellSouth has provided it.

2.1.6.4 The Company shall not be responsible for the installation,
operation, or maintenance ofany Customer provided
communications equipment. Where such equipment is connected
to the facilities furnished pursuant to this tariff, the responsibility
of the Company shall be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of
such facilities. Beyond this responsibility, the Company shall not
be responsible for:
1. the transmission of signals by Customer provided equipment or
for the quality of, or defects in, such
transmission; or
2. the reception of signals by Customer provided equipment; or
3. network control signaling where such signaling is performed
by Customer-provided network control
signaling equipment.

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Cotnpany's regular business hours or in hazardous locations. In such cases, charges
based on the cost of the actual labor, material, or other costs incurred by or charged to the
Company'ill apply. If installation is started during regular business hours but, at the
Customer's request, extends beyond regular business hours into time periods including,
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but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

2.1.8 ~OI '
F iliti

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents or contractors or BellSouth Telecommunications, Inc.

2.1.9 Com liance with State Law

AM-TEL, LLC. will at all times comply with S.C. Code Ann. tl 58-9-280(B) so that its
customers will have the full benefit of the protections thereby provided.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

2.2.2 The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

2.3 O~bb ti ftb C t

2.3.1 General

The Customer shall be responsible for:

1. the payment of all applicable charges pursuant to this tariff

reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer, with these regulations; or by fire or theft or
other casualty on the Customer's premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages, cooperate with the Customer in
prosecuting a claim against the person causing such damage and the Customer
shall be subrogated to the Company's right of recovery of damages to the extent
of such payment.

3. providing at no charge, as specified trom time to time by the Company, any
needed personnel, equipment, space and power to operate Company facilities and
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equipment installed on the premises of the Customer, and the level ofheating and
air conditioning necessary to maintain the proper operating environment on such

pretlll sea;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associates
equipment used to provide local exchange service to the Customer &om the cable
building entrance or property line to the location of the equipment space
described in 2.3.1(c). Any costs associated with obtaining and maintaining the
rights-.of=way described herein, including the costs of altering the structure to
permit installation of the Company-provided facilities, shall be borne entirely by,
or may be charged by the Company to the Customer The Company may require
the Customer to demonstrate its compliance with this section prior to accepting an
order for service;

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Company's employees or property might result trom
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g. friable asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way
for which Customer is responsible under section 2.3.1(d) above; and granting or
obtaining permission for Company agents or employees to enter the premises of
the Customer at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities
or equipment of the Company;

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance for interruptions in service will be made for the period during which
service is interrupted for such purposes.
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2.32 Claims

With respect to any service or facility provided by the Company, Customer shall indemmfy,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorneys'ees for:

1. any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to, employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting 5.om the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees; or

2. any claim, loss damage, expense or liability for intringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.

2.4 Customer E ui ment and Channels

2.4.1 General

A customer may transmit or receive information or signals via the facilities of the
Company.

2.4.2 ~Etttt nE i t

2.4.2.1 The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Customer.
All such terminal equipment must be registered with the FCC under 47 C.F.R.,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed to
impair the Company's right to discontinue forthwith the use ofa service
temporarily if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is not
applicable.

2.4.2.2 The Customer is responsible for ensuring that Customer provided equipment
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connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at the Customers expense.

2.4.3 Interconnection of Facilities

2.4.3.1 Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing local exchange
service and the channels, facilities or equipment of others maybe provided at the
Customer's expense.

2.4.3.2 Local Services may be conneoted to the services or facilities, of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicable to such connections.

2.4.3.3 Facilities furnished under this tariffmay be connected to Customer provided
terminal equipment in accordance with the provisions of this tariff

2.4.4 ~IIi
2.4.4.1 Upon reasonable notification to the Customer, and at a reasonable time, the

Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.2
for the installation, operation, and maintenance of any Customer-provided
facilities and equipment to any Company-owned facilities and equipment.
No credit will be allowed for any interruptions occurring during
such inspections.

2.4.4.2 If tlie protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective acnon. Within ten
days of receiving this notice the Customer must take this coirective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, equipment and personnel &om
harm. The Company will, upon request 24 hours in advance, provide the
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Customer with a 'statement of technical parameters that the Customer's equipment
must meet.

z.s e~ei~m

2.5.1 Pa ent for Service

The Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or Authorized Users. Objections must be
received by the Company within 5 days Mer statement of account is rendered, or the
charges shall be deemed correct. Should the Customer pay the charges under protest, he
may have an additional 30 days to dispute same in writing or the charges will become
binding upon Customer. If an entity other than the Company imposes charges on the
Company, in addition to its own internal costs, in connection with a service for which a
Company Non-Recurring Charge is specified, those charges may be passed on to the
Customer.

2.5.1.1 Taxes: The Customer is responsible for the payment of any sales, use, gross
receipts, excise, access or other local, state and federal taxes, charges or
surcharges (however designated) excluding taxes on the Company's net
income imposed on or based upon the provision ofLocal Exchange
Service, all of which shall be separately designated on the Company's
invoices. Any taxes imposed by a local jurisdiction (e.g. County and
municipal taxes) will only be recovered &om those Customers residing in
the affected jurisdictions. It shall be the responsibility of the Customer to
pay any such taxes that subsequently become applicable retroactively.

2.5.2 Billin and Collection of~Char es Bills will be rendered monthly to Customer

2.5.2.1 All ser'vice, installation, monthly Recurring Charges and Non- Recurring Charges are due
and payable on the calendar- day of each month on which service was originally
established and shall be delinquent 6 days after said date (or the following day if the 6
day falls on a Sunday or Federal Holiday).

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the Customer, in
advance of the month for which service is provided.

2.5.2.3 For new customers or existing customers whose service is disconnected, the charge for
the f'raction of the month in which service was furnished will be calculated on a pro rata
basis. For this purpose, every month is considered to have 30 days.
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2.5.2.4 A $20.00 charge will be assessed for checks with insufficient funds or non-existing
accounts.

2.5.2.5 The Company name and toll-fice number vdll appear on the end user's bill.

2.5.5 D~il d Bill

The Customer shall notify the Company of any disputed items on a bill within 5 days of receipt
of the bill. If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the South Carolina Public Service
Commission in accordance with the Commission's rules ofprocedure.

2.5.3.1 The date of the dispute shall be the date the Company receives sufficient documentation
to enable it to investigate the dispute.

2.5.4 4545 4 F~l
To safeguard its interests, the Company may require a Customer to make Processing/Application
Fee before services and facilities are furnished. This fee will not exceed an amount equal to the
Non-Recurring Charge(s) and one month's charges for the service or facility.

2.5.5 ~De osits

2.5.5.1 Applicants shdl not be required to pay a security deposit prior to receiving service.

29.5.2 An Escrow Account shall be maintained by Company, with a bank of its selection, into
which shall be placed monies which shall be available to reimburse any Customer who
does not receive services for which Customer has paid in advance. Such Escrow Account
shall 'be governed by an Escrow Agreement on file with the Public Service Commission.

2.5,5.3 Advance payment and deposit (if collected) together or separately cannot exceed two and
one-half times monthly estimated charges.

2.5.6 Discontinuance of Service

2.5.6.1 Upon nonpayment of any amounts owing to the Company, and after 5 days from the due
date, the Company may discontinue or suspend service without incurring any liability.
Notice of this disconnect policy shall be plainly printed on the Customer Service
Agreement under the heading: "IMPORTANT INFORMATION; RETAIN FOR YOUR
RECORDS." Company will pi'ovide a written or verbal notice within five (5) days
before terminating service.

2.5.6.2 Upon violation of any of the other material terms or conditions for furnishing service, the
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Company may, by giving 10 days'rior notice in writing to the Customer, discontinue or
suspend service without incurring any liability if such violation continues during that
period.

2.5.6.3 Upon condemnation of any material portion of the facilities used by the company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer,
may discontinue or suspend service without incurring any liability.

2.5.6.4 Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, failing to discharge an involuntary petition within the time
permitted by law, or abandonment of service, the Company may, with prior notice to the
Customer, immediately discontinue or suspend service without incurring any liability.

2.5.6.5 Upon any governmental prohibition, or required alteration of the services to be provided
or any violation of any applicable law or regulation, the Company may immediately
discontinue or suspend service without incurring any liability.

2.5.6.6 The Company may discontinue the furnishing of any and or all service(s) to a Customer,
without incurring any liability:

2.5.6.6.1 Immediately and without notice if the Company deems that such action is
necessary to prevent or to protect against &aud or to otherwise protect its
personnel, agents, facilities or services. The Company may discontinue
service pursuant to this sub-section 2.5.6.6.1 (1-5) if:

The Customer refuses to furnish informatiori to the Company
regarding the Customers creditworthiness, its past or current use of
common carrier communications services or its planned use of
service(s); or

The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness, past
or current use of common carrier communications service(s); or

The Customer uses, or attempts to use, service with the intent to
avoid the payment, either in whole or in
part, of the tariffed charges for the service by:
(a) Using or attempting to us'e service by

rearranging, tampering with, or making
connections to the Company's service not
authorized by this tariff or
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(b) Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices; or

(c) Any other fraudulent means or devices; or

4. Use of service in such a manner as to interfere with the service of
other users; or

5. Use of service for unlawful purposes.

2.5.6.6.2 Immediately, upon written notice to a Customer who has failed to pay any
sum within 5 days of the date when payment was due;

2.5.6.6.3 Ten (10) days after sending the Customer written notice ofnoncompliance
with any provision of this tariff if the noncompliance is not corrected
within that ten (10) day period; or

2.5.6.7 The suspension or discontinuance of service(s) by the Company pursuant to this Section
does not relieve the Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished during the time of or up to suspension or discontinuance.

2.5.6.8 Upon the Company's discontinuance of service to the Customer under Section 2.5.6.1 or
23.6.2, all applicable charges, including termination charges, shall become due. This is
in addition to all other remedies that may be available to the Company at law or in equity
or under any other provision of this tariff

2.6 Allowances for Interru tions of Service

2.6.1 Credit for Interruptions: When the use of service or facilities furnished by the Company
is interrupted due to any cause other than the negligence or willful act of the Customer,
or the operation or failure of the facilities or equipment provided by the Customer, a pro
rata adjustment of the monthly Recurring Charges subject to interruption will be allowed
for the service and facilities rendered useless and inoperative by reason of the
interruption whenever said interruption continues for a period of24 hours or more Irom
the tfme the interruption is reported to or known to exist by the Company, except as
otherwise specified in the Company's tariffs. If the Customer reports a service, facility or
circuit to be inoperative but declines to release it for testing and repair, it is considered to
be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A credit
allowance is applied on a pro rata basis against'he monthly recurring Charges specified
hereunder for Local Line or'ocal Truck Service and is dependent upon the length of the
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interruption. Only those facilities on the interrupted portion of the circuit will receive a
credit. Credit allowance's for service outages that exceed 24 hours in duration will be
rounded up to the next whole 24 hours.

2.62 Limitations on Allowances

No credit will be made for:

l. interruptions due to the negligence of, or noncompliance with the provisions of
this tariffby the Customer;

2. interruptions due to the negligence of any person using the Compan3"s facilities
wi'th the Customer's permission;

3. intetruptions due to the failure or malfunction ofnon-Company equipment;

4. interruptions of service during any period in which the. Company is not given full
and free access to its facilities and equipment for
the purpose of investigating and correcting interruptions;

5. interruptions of service during a period in which the Customer continues to use
the service on an impaired basis;

6. interruptions of service during any period when the Customer has released service
to the Company for maintenance purposes or for implementation of a Customer
order for a change in service arrangements;

7. interruption of service due to circumstances or causes beyond the control of the
Company.

2.7 Cancellation of Service

2.7.1 Cancellation ofA lication for Service

2.7.1.1 Applications for service are non-cancelable unless the Company otherwise
agrees. Where the Company permits Customer to cancel an application for
service prior to the start of service or prior to any special construction, no charges
will be imposed except for those specified below.

2.7.1.2 Where, prior to cancellation by the Customer, the Company incurs any expenses
in installing the service on in preparing to install the service that it otherwise
would not have incurred, a charge equal to the costs the Company incurred, less
net salvage, shall apply, but in no case shall this charge exceed the sum of the
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charge for the minimum period of service ordered, including installation charges,
and all charges others levy against the Company that would have been chargeable
to the Customer had service begun.

2.7.1.3 The special charges described in 2.7.1.1 and 2.7.1.2 will be calculated and applied
on a case-by-case basis.

2.7.2 C ll tl f 2 l b~Ct
If a Customer cancels a Service Order or terminates services before the completion of the
term for any reason whatsoever other than a service interruption (as defined in 2.6.1
above), Customer agrees to pay to Company the following sums which shall become due
and owing as of the effective date of the cancellation or termination and be payable
within the period set forth in 215.2, all costs, fees and expenses incurred in connection
udth:

l. all Non-Recurring Charges reasonably expended by Company to establish service
to Customer, plus

any disconnection, early cancellation or termination charges reasonably incurred
and paid to third parties by Company on behalf of Customer, plus

all Re'cumng Charges specified in the 'applicable tariff for the balance of the then
current term.

2.8 Transfer and Assi ents

Neither the Company not the Customer may assign or transfer its rights or duties m connection
with the services and facilities provided by the Company without the written consent of the other
party; except that the Company may assign its rights and duties (a). to any subsidiary, parent
company or affiliate of the Company; (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or (c) pursuant to any financing, merger or reorganization of the
Company.

2.9 Notices and Communications

2.9.1 The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that Customer may
also desigriate a separate address to which the Company's bills for service shall be
mailed.
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2.9.2 The Company shall designate on, the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on that bill.

2.9.3 All notices or other communications required to be given pursuant to this tariffwill be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, commumcation or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

3. SERVICE DESCRIPTION

3.1 Local Exchan e Service: The Company's Local Telephone Service provides a Customer with
the ability to connect to the Company's switching network which enables the Customer to:

place or receive calls to any calling Station in the local calling area, as defined herein;
access basic 911 Emergency Service if available in the Customer's area;
place or receive calls to 800 telephone numbers.

The Company's service can not be used to originate calls to other telephone companies caller-
paid information services (e.g., 900, 976). Calls to those numbers and other numbers used for
caller-paid information services will be blocked by the Company's switch.

3. 1.1 Service Area: Where facilities are available, service areas are defined by the following
NPA designations:

See Exhibit "C" Attached

3.1.2 Local Line: Local Line provides the Customer with a single, voice-grade
communications channel. Each Local Line will include a telephone number.

Standard Features: Each Local Line Customer is provided with only basic
local telephone service.

3.1.2.2 ~Oti tf t
Call Waiting
Call Forwarding
Conference Calling
Call Return
Caller ID
Speed Call
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Unpublished Number

3.1.2.3 Local Line Rates and Char es: A Local Line Customer will be charged applicable
Non-Recurring Charges, monthly Recurring Charges and usage charges as
specified in Sections 3.1.2.3.1, 3 1 2.3.2 and 3. L2.3.4, respectively.

3.1.2.3.1 Non-Recurrin Char es

Processing/Application Fee $35.00
Add Option Fee $ 15.00
Caller ID Set Up Fee $ 10.00

3.1.2.3.2 R~Ch
Local Line — Live Charge $49.00 Monthly

3. L23.3 ~Otional Features:

Call Waiting
Call Return
Conference Calling
Call Forwarding
Unpublished Number
Speed Dial
Wire Maintenance Plan
Caller ID

$ 7.00
$ 7.00
$ 7.00
$ 5.00
$ 5.00
$5.00
$5.00

$ 12.00

3.2 D~tUsti
The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by the dominant exchange service provider in the Customer'
exchange area of the Station number which is designated as the Customers main billing number.

3.2.1 The Company reserves the right to limit the length of any listing in the directory by the
use of abbreviations when, in its judgment, the clearness of the listing or the
identification of the Customer is not impaired thereby. Where more than one line is
required to properly list the Customer, no additional charge is made.

3.22 The Company may refuse a listing which is known not to constitute a legally authorized
or adopted name, obscenities in the name, or any listing which, in the opinion of the
Company, is likely to mislead or deceive calling persons as to the identity of the listed
party, or is a contrived name used for advertising purposes or to secure a preferential
position in the directory or is more elaborate than is reasonably necessary to identify the
listed party. The Company, upon notification to the Customer, will withdraw any listing
which is found to be in violation of its rules with respect thereto.
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3.2.3 In order for listings to appear in an upcoming directory, the Customer must furnish the
listing to the Company in time to meet the directory publishing schedule.

3.2.4 Directory listings are provided in connection with each Customer service as specified
herein.

3.2.5 Non-Recurrin Char es: Non-recurring Charges associated with Directory Listings are as
follows:

N~R

Primary Listing (one number) N/C

3.3.6 R~Ch:Mo thtyR 'ch g 3tM ithtg tmyut'
follows:

M~onthl

Primary Listing (one number) N/C

3.3 Emer enc Services Enhanced 911: Allows Customers to reach appropriate emergency
services including police, fire and medical services. Enhanced 911 has the ability to selectively
route an emergency call to the primary E91 I provider so that it reaches the correct emergency
service located closest to the caller. In addition, the Customer's address and telephone
information will be provided to the primary E91 I provider for display at the Public Service
Answering Point
(PSAP).

4. PROMOTIONAL OFFERINGS

The Company, from time to time, may make promotional offerings of its services which may include
waiving or reducing the applicable charges for the promoted service. The promotional offerings may be
limited as to the duration, the date and times of the offerings and the locations where the offerings are
made. Company will notify Public Service Commission before offering any type ofpromotional
service.
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Exhibit "H"

Illustrative Price List

Non-Recurrin Char es

Processing/Application Fee $35.00
Add Option Fee $ 15.00
Caller ID Set Up Fee $ 10.00

R~Ch
Local Line - Live Charge $49.00 Monthly

~Otional Features:

Call Waiting
Conference Calling
Call Return
Call Forwarding
Unpublished Number
Speed Dial
Wire Maintenance Plan
Caller ID

$ 7.00
$ 7.00
$ 7.00
$ 5.00
$ 5.00
$5.00
$5.00

$ 12.00


